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Introduction

In the past, cable television was favored by some small hotels due to less guest demand,
lower equipment costs, and free program sources.

But in today's increasingly demanding stay experience requirements, just watching TV can no
longer meet the entertainment needs of the vast majority of hotel guests.

Different from the cable TV system, the IPTV system has introduced a more advanced
interactive system, which can meet the various needs of hotel guests during their stay through

Contact us: sales@fmuser.com -20f2- WhatsApp Chat Today: +86 13922702227
© 2019 FMUSER Broadcast, Inc. Solution: www.fmradiobroadcast.com/product/detail/hotel-iptv.html



mailto:sales@fmuser.com
https://wa.me/send/?phone=8613922702227&text=I%20need%20IPTV%20system
https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Hotel IPTV Solution

)
IPTV Hardware & Content Management System quser

a variety of interactive functions, such as online meal ordering, video-on-demand, and even
online check-out.

A professional hotel IPTV system is actually an integrated content management system that
can integrate all these entertainment functions, for example, being able to watch TV as well as
big-name content platforms such as YouTube and Netflix, and of course, to order services
online such as online meals and VOD!

Today, the IPTV system has been regarded as the standard facility of hotel rooms, which will
undoubtedly promote the hotel to speed up the process of upgrading to the hotel IPTV system.

FMUSER will be your ideal partner to provide a comprehensive and cost-effective hotel IPTV
system upgrade.

We provide a variety of high-quality IPTV hardware including integrated receiver/decoder (IRD),
HDMI hardware encoder, and IPTV gateway.

You can customize the number and standard according to the needs of the hotel.

At the same time, we also provide two sets of background management systems, including a
management system for content sources and a content management system for customizing
your hotel services.
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Contact us today and submit your hotel's demand information, such as the number of rooms,
budget, and other demand information, we will tailor a complete set of high-performance hotel
IPTV system for your hotel according to your actual needs and budget.

Video#1l: Solution Quick View

HI GUYS! In the following 30 minutes, you'll learn how to build up a
complete hotel IPTV system, which consists of:

® |PTV hardware introduction
® Content management system introduction

+300% MAGIC!__° .

HOTEL
IPTV

SYSTEM

IPTV HARDWARE & SOFTWARE

Watch NOW: https://youtu.be/OjVFOs340Y|
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If you are the hotel boss or an IT engineer who works for the hotel, or
an outsourced IT services supplier, this is the best hotel IPTV system
for you. BTW, our team of engineers is able to formulate the most
suitable IPTV system solution for your hotel based on your actual
needs!

Video#2: Solution Q&A

You will learn 2 hotel IPTV solution FAQ lists in the following 12
minutes, one for the hoteliers, mainly focusing on system basics, while
another list is for hotel engineers, which focuses on IPTV system
expertise.

14 o3 (o

IPTVSYSTEM =

7 5\&
WATCH NW! N

Watch NOW: https://youtu.be/YzBcyj2NASE
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Anyway, make sure you guys have fun on our channel, we cover all
your needs on the IPTV system! Remember to leave your comment

and let me know if this video is helpful, or let me know what you guy
needs so that | can create more useful content for you.

About FMUSER

As one of the largest hotel IPTV system integrators in China, FMUSER manufactures and
provides hotel IPTV systems suitable for hotels of all sizes, and provides various hardware
solutions including IRDs, hardware encoders, and IPTV servers.
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Hotel IPTV System

1.A unit of FBE304 8-way IRD
2.A unit of FBE208 4-way HDMI hardware encoder
3.A unit of FBEBOO IPTV server that allows 40 IP inputs
4.3 unitsof anetwork switch with 24 IP inputs .
75 3mits of sebtop Boxes www.fmradiobroadcast.com
6.Cables and accessories
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Combing with a content management system, our solutions allow you to interact with users
according to the actual situation of your hotel. You can provide hotel residents with multi-
channel high-definition IPTV, ordering services, and recommendations for eating, drinking, and
entertainment nearby, which is conducive to improving your hotel's turnover. Visit More>>

Since 2010, FMUSER's hotel IPTV system solutions have been successfully deployed and
served hundreds of large hotels around the world.

Content Source
(RF)

FMUSER FBE800

IPTV Gateway
RF Input
g
FMUSER FBE304 2
4-Way Intergrated Receiver pad
Decoder (IRD) @
PC ¢
-3
=
)
3
A Network Switches
Please note that:
ey AN
The standard and quantities of the IPTV hardware included in our -
solution are customizable based on your content source and P Coaxia
actual needs.
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Main Equipment Introduction

And here are the least IPTV system equipment for a hotel:

A unit of FBE304 8-way IRD

A unit of FBE208 4-way HDMI hardware encoder

A unit of FBE80O IPTV server that allows 40 IP inputs
3 units of a network switch with 24 IP inputs

75 units of set-top boxes

Cables and accessories

Auxiliary Equipment of FMUSER Hotel IPTV System

However, besides the devices included in our solution, you will need to prepare auxiliaries that can be purchased
locally, which are:

Ethernet cables for the engineering room to the guest's rooms
Stable power supply

Televisions for guests' room

RF cable for satellite dish

Few units of the satellite dish

Any devices with HDMI output

Since these devices are relatively basic, they are not included in our hotel IPTV system solutions for the time being,
but they are also necessary.

And if you or your engineers are having trouble finding these devices, you may reach out to us for help! Talk to our
engineers online, ask for a quotation via WhatsApp, or just give us a call, we are always listening!

Contact us Today

Email: sales@fmuser.com

WhatsApp/Tel Chat: +86-13922702227

Solution Indexed: https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html
Video Demonstration: https://youtu.be/0jVFQs340YI

Online Chat: https://jivo.chat/IEHTbmpYDr
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FMUSER FBE8OO IPTV Gateway
Hardware Server
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1. NMS Port
2. USB Port

4. IP Input Data Port

3. IP Output Data Port

5. Grounding Pole/ Power 6. VGA Port
Switch and Socket

Applications

Hospitality
Communities
Military

Large cruise ships
Prisons

Schools
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General Description

As one of the most important devices of FMUSER's hospitality IPTV solutions,
the FMUSER FBE800 IPTV gateway is also widely used for hotels,
communities, schools, etc.

With a compact and solid design, the FBE80O IPTV gateway can perform well
for long service life and can easily convert the IP content over HTTP, UDP,
RTP, RTSP, HLS, and TS files into HTTP, UDP, HLS, and RTMP protocols.

FBES8OO IPTV gateway is favored by hospitality for its high performance and
being energy-saving and low cost,

Terms

Specifications

Content Customization Yes
Maximum Terminals 150 sets
NMS Management Web-based
Programs Format Around 80 sets, HD/SD supported
Programs Bitrate 2 Mbps
Scrolling Caption Supported
Welcome Words Supported
Boot Image Supported
Boot Video Supported
Dimensions (MM) 482(W)*324(L)*44(H)

Suggested Temperature

0~45°C(operation), -20~80°C(storage)

Power Supply AC 100V£10%, 50/60Hz or AC 220V+10%, 50/60Hz
Memory 4G
Solid-State Disk (SSD) 16G

Channel Switching Time

HTTP (1-3s), HLS (0.4-0.75)

TS Files Uploading

Web Management

Notice

1. When HTTP/RTP/RTSP/HLS is converted into UDP (Multicast), the actual application shall prevail and

suggest a maximum of 80% CPU utilization.

N

Content customization services such as welcome words and boot interface videos are only applicable to IP

out applications and the STB/Android TV should install FMUSER IPTV APK.

w

IP output via Data port (L000M) over HTTP (Unicast), UDP (SPTS, Multicast) HLS and RTMP (Program

source should be H.264 and AAC encoding) IP out thru CH 1-7(1000M) over HTTP, HLS, and RTMP

(Unicast).

Contact us: sales@fmuser.com
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4. IP input thru CH 1-7(1000M) over HTTP, UDP(SPTS), RTP(SPTS), RTSP (over UDP, payload: MPEG TS),
and HLS.

Product Features

1. FBES8O0O0 IPTV gateway has up to 8 data ports, including 1 IP output port and 7 IP input ports, among which,
the IP output port is used to output IP over HTTP, UDP (SPTS), HLS, and RTMP, while the IP input ports
are used for inputting IP over HTTP, UDP (SPTS), RTP (SPTS), RTSP, and HLS.

2. Support TS files uploading through Web management
3. Support IP anti-jitter function

4. Support adding scrolling caption, welcome words, boot image, and boot video (this function is only applicable
to IP out the application and the STB/Android TV must be installed FMUSER IPTV APK)

5. Support downloading FMUSER IPTV APK directly from this device

6. Support about 80 HD/SD programs (Bitrate:2Mbps) When HTTP/RTP/RTSP/HLS is converted into UDP
(Multicast), the actual application shall prevail, and suggest maximum 80% CPU utilization

7. Support program playing with APK downloaded android STB and TV, maximum 150 terminals

8. Control via web-based NMS management through DATA port

Installation Guide

Step#1 - Installation Preparation

Connecting
Acquisition Fixing 'I.Gﬂ.:i?:‘ii:g Connecting Setting Running
Cheack Device e Signal Wire Farameter Davice
Cord

When users install device, please follow the below steps. The details of installation will be described at the rest
part of this chapter. Users can also refer rear panel chart during the installation.

The main content of this chapter including:

1. Checking the possible device missing or damage during the transportation
2. Preparing relevant environment for installation

3. Installing gateway

4. Connecting signal cables

Contact us: sales@fmuser.com -110f 11 - WhatsApp Chat Today: +86 13922702227
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5. Connecting communication port (if it is necessary)

Environment Requirement

Item Requirement
Machine When user installs machine frame array in one machine hall, the distance
between 2 rows of machine frames should be 1.2~1.5m and the distance
Hall Space .
against wall should be no less than 0.8m.
Electric Isolation, Dust Free
Machine Volume resistivity of ground anti-static material: 1X107~1X1010W,
Hall Floor Grounding current limiting resistance: 1M (Floor bearing should be greater

than 450Kg/m’)

Environment

5~40°C(sustainable ), 0~45°C(short time),

Temperature | jnstalling air-conditioning is recommended
Relative 20%~80% sustainable 10%-~90% short time
Temperature
Pressure 86~105KPa
Door & Installing rubber strip for sealing door-gaps and dual level glasses for
Window window
Wall It can be covered with wallpaper, or brightness less paint.
Fire . Fire alarm system and extinguisher
Protection
Requiring device power, air-conditioning power and lighting power are
Power independent to each other. Device power requires AC power 100V-240V

50/60Hz 2A. Please carefully check before running.

Grounding Requirement

All function modules’ good grounding designs are the basis of reliability and stability of devices. Also, they are the
most important guarantee of lightning arresting and interference rejection. Therefore, the system must follow this
rule.

Coaxial cable’s outer conductor and isolation layer should keep proper electric conducting with the metal housing
of device.

Grounding conductor must adopt copper conductor in order to reduce high frequency impedance, and the
grounding wire must be as thick and short as possible.

Users should make sure the 2 ends of grounding wire well electric conducted and be antirust.
It is prohibited to use any other device as part of grounding electric circuit

The area of the conduction between grounding wire and device’s frame should be no less than 25mm2.

Contact us: sales@fmuser.com -12 of 12 -
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Frame Grounding

All the machine frames should be connected with protective copper strip. The grounding wire should be as short
as possible and avoid circling. The area of the conduction between grounding wire and grounding strip should be
no less than 25mm2.

Device Grounding

Connecting the device’s grounding rod to frame’s grounding pole with copper wire.

Step#2 - Wire’s Connection

The grounding wire conductive screw is located at the right end of rear panel, and the power switch, fuse, power
supply socket is just beside ,whose order goes like this, power switch is on the left ,power supply socket is on the
right and the fuse is just between them.

1. Connecting Power Cord: User can insert one end into power supply socket, while insert the other end to AC
power.

2. Connecting Grounding Wire: When the device solely connects to protective ground, it should adopt
independent way, say, share the same ground with other devices. When the device adopts united way, the
grounding resistance should be smaller than 1Q.

& Caution:

Before connecting power cord to NDS3508F IPTV Gateway, user should set the power switch to “OFF”.

Management System User Manual

Management System Login
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P © = ein syt 9 cl & 1
Log in with default account name
o and password we offered
Vist for the designated IP
address we offered for you & IPTV Management SyStem

P =———— - -

a Select your language Hesss = y
beofre logging in e

Launch your browser (e.g. Google, Firefox, etc.) and visit ‘http://serverlP:port/iptv2’ with the default number and
password (e.g. http://192.168.200.199:8080/iptv2, and the server defaulted port number is 8080). Make sure to
select the default language before logging in. If you would like a demo, please contact us for details.

Total Vacant Clients Turnover
Rooms Online for Today
R S Y — T / :

The “Home” Section

1
|’PTV o ©RequestsQ) | ¥Room Senvces |°:7__-| I_Q_‘y‘ﬂl_ _”f! I_L,’?_l
‘ ) VOD Upload ¥ CheckOut Requests )

Total Check-in Rooms

1
1
1 1
1 1
1 1
1 1 The port of live program need fo bigger than 2000
1 1
| Adve > I« Ifyouwantto import ive programs please download the file live_program_import.xmi
1 1
I » 1t > 1« iryouwantio import the EPG of iive program, please download the file Text File . Excel File
1 1
1 (a) auth > |
1 1
' Data > ;
1 b 1
1 1
- ST - ) -

When administrator confirms the login, it displays the home page interface.
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The “Client” Section

Administrators can manage all STBs via three sections. Including: Client Group, Client Information, Client Status.

Classification #1 - Client Group

Client Group # Home
(i )
1 1
1 1
== = =1
0 Group Name | Operation |
1 1
I
Add/Delete or edit
classification for check-in
|
L £3

Administrator can divide clients into groups according to the hotel suite type, floor, price, etc. The different group
STB can play coustomerized live programs, text, picture and video advertisement.

NOTE: Administrators delete group will delete all the group members’ information. If administrator wants to delete
a group, please assign the client group members to other group.

Classification #2 - Client Information

ient Informatior # Home ent Inf tio
Add/Delete or import O H RO |
. —
Guests Check-in Info g e Jiwon | oo
'
i Client Name MAC Address Chient Group WiFi IP Address APK version Status :(lpomunn :
1 0A'0A:DB:0E DF B0 0AOADB 0E DF BO 5E FF 192.168.200.118 124 [ Offine | ls x :
1
IAS6.FF11F7.27 AS6FF11:F7.27 5F ) 1 m 1 x 1
AB:AB:48:EC.D8D2 AB'AB:48:EC DB D2 P Edlt/DE|Ete Guests "—E_: (e :
ROOM 850¢ 4 4E'AC0B2B E4 5F CheCk-In Info Z [ Offine | : s x :
ROOM 8509 8A'6D E4F7:9F.CD 5F FF 192.16858 48 301 = :/ x :
YC.FOB4 F 192.1¢ 1 ) m : 7 x :
1 E1BE FF 192.16 )1 m l s x :
1
1EB0 58837184 5F Ff 192.168.58.136 301 [ Omine | g = |
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When STB connected the server, the information of client will display on this interface, and administrator can

name this client and divide it into group.

Classification #3 - Client Status

QOuricas @ cuemstas @ nessage

————— L] L)

1 1 1 1
0A:0A:DB:0E:DF:B0 m | 3A:66:FF:11:FT:27 |m 1
5F | SF [} 1
Customer 1 | Customer 1 1
Sum :$0.0 1 Sum:S0.0 1
Cost:$0.0 m 1  Cost:50.0 1
Remainder 5 0 | Remainder$ 0 m 1
2017-11-23 16:00:04 I 2017-11-23 16:01:55 1

1 1 1 1

1 1 1 1

| 1 1 1

1 1 1 1
ROOM 8506 m | ROOM 8509 Requests 1 L]
SF | SF 1
Customer ‘Joe 1 1 walgmer :Christian 1
Sum :50.0 1 Sum:$0.0 1
Cost $0.0 1 Cost:$392.0 1
Remainder 50 1 Remainder §-392
2017-11-06 20:18:11 I 2017-11-18 18:31:31

I 1

1 1

1 1

1 1
test [EUNE | test
5F | | 5F

Records

Requests 1

AB:A6:48:EC:D8:D2

5F
Customer HAIXIN m
Sum $0.0 |

Cost $0.0

Remainder :§ 0
2017-11-23 14:52.23

test

Remotely Monitor Your
Guests and see if there
were any requests

Administrator can edit check in and check out information and welcome words, and check consumption

information and history checking records. When customers

check in the IPTV service can be provided.

Button #1 - Checking guests ordering records in “Consume”

Consume (ROOM 8509) # Home / Client Stat nsur
Total : $ 392.0
0 Chient Name Type Content Count Price Order Time Finish Time Operation
ROOM 8509 Food Chocolate Mousse 3 6.0 2017-11-19 13:44:04 x
ROOM 8509 Food Pan-fried Steak 1 00 2017-11-1913.4404 x
ROOM 8509 Food 4 60 2017-11-19 104418 x
Button #2 - Setting welcome words in “Edit”
Contact us: sales@fmuser.com -16 of 16 - WhatsApp Chat Today: +86 13922702227
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Customer Christin
Sum$ 0.0
Welcome %s% : TRACRENS  REmegt: | N

Words(Chinese)

Chrisfin :
TEANCRERS  RERSeR !

Welcome %s% : Welcome fo YueTing Hotel! v
Words(English)

Christin
Welcome to YueTing Hotel!

Button #3 - Checking guest’ s payment records in “Edit”

Records (ROOM 8509) # Home / Client Status / Record
0 Customer check in time check out time Cost Operation
1 Christian 2017-11-18 163131 2017-11-23 16:13.37 $3920 $

Button #4 - Confirming guest rooms check-out order in “Check-out”

Dialog

Confirm to check out ROOM 8509 7

The “Program” Section

Administrators can manage the Live and VOD programs here. Administrator can package the live programs, set
price and select the STB to receive the programs. Live programs management: edit programs information
including program name, programs’ ID and logo etc. Administrator can manage the Live programs here.
Administrator can classify VOD programs here.

Contact us: sales@fmuser.com -17 of 17 - WhatsApp Chat Today: +86 13922702227
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NOTE: when HTTP live protocol is selected, the code rate information will display on this interface.

Classification #1

[H Program

Live Packages

Live Program

VOD Type

Video Upload

VOD Program

Forced in-stream

- Live Packages

Live Packages # Home / Live Package
id Name Price Image Clhient iImage Visibility Operation
cCTV $0.0 ;“w [ hidden | ’ ox
new $0.0 — m S ox
Edit # Home
id 1
Name cech
Price($) 0.0
Choose content sources
sifsdledt — T T T T T ':
1 q
AL [ Choose set-top boxes in the
i edbamd designated guest's room for
| EIRSSNEES IPTV content
&3 '“ZL _____ 1
Cancel
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Classification #2 - Live Program

Live Program ) . # Home / Live Program
Importing live programs
Add

o L

id Name URL HTTP Bitrate Image Chent Image Visibility Timeshift

1 CCTV-1  udp/239.93.0.88:5140 7803kbps €Y, [ Visibie | » Start o Importing live
programs EPG
CCTV-2  udp/239.930.111:5140 2812kbps “TWEE | visibie | » Start O ;
1
=
4 CCTVS  udpi239.930.1125140 2809kbps [ visibie | » Start oerG. lzx |
1
G
-
CCTV9 | udp/i239.93.0.885140 7803kbps (., [ Visibie | » Start OEPG '-./l-u._

Click the “Edit” icon and skip to l
the live TV editing page

Id 1
Name CCTV-1 Click “Visible” to allow IPTV content
Baiacai displayed at the “Client Interface”
URL udp#239.93.0.88:5140
Image F T
2 Visible BRSEUL R EL

NOTE: Please input full address, including protocol, IP, port and other related information.

Administrator can download the files’ format at the home page to batch import programs, and import files after
filling in programs.

If user does click “| « visinie|” here, the program will be visible at client interface.

Administrator can click “ =< "to check program EPG information within one week. It only support off-line import
at present, and download the imported files’ format at the home page.
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“Live pro” allows live programs of various inputs from multi-format live programs, such as HDMI programs,
homebrew programs, and satellite TV programs. Please note that the scrolling subtitles are allowed to will be
displayed automatically throughout the menu of the IPTV system

Additionally, scrolling subtitles and forced-in streams are also supported. This means that you can advertise to
your guests while they are using the IPTV system at a specific time.

Well, you may also In-stream your advertisement via forced-in stream videos, and show your customers that you
have a canteen inside the hotel or a swimming pool on the 2nd floor.

Anyway, scrolling subtitles and the forced-in stream are vital to your hotel's marketing and you can earn more
money through these two important functions of our hotel IPTV system.

Classification #3 — VOD (VOD Type, VOD, Video Upload)

VOD Type # Home / VOD Type
0 Name Operation

1 Action s x

2 Drama S %

3 Cartnoon s x

5 Disaster s x

6 test S x

7 test S x

Contact us: sales@fmuser.com -200f 20 - WhatsApp Chat Today: +86 13922702227
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Edit # Home / VOD Type / Edt

Name Action

m Cancal

Upload, preview and manage

® Video Upload customized videos to the system drives # Home / Video Upload

L}
(@ Al | | Used:123.60 MB| Free :50152GB 1
1 ! 1
i O [E) apandamps ! ' 19.05 MB - 2017-11-06 10:21:05 p || x ||
1
1 L}
' & [E3 apandat1.mp4, 1 19.05 MB -2017-11-10 1022113 > x !
1 ! 1
i O [EJhobiitmps ! | 48.40 MB - 2017-11-06 10:21:04 p | x ||
1
1 1 !
' now.mp4 I 137.11 MB - 2017-11-06 10:21:05 p % !

NOTE:

The uploaded video file name can only consist of numbers, subtitles and underline. File names contain with
Chinese or other special symbol, which can also be uploaded to the server, but the set-top box port cannot be
played normally. It supports upload and select multiple files at the same time.

The swimmi
smmmmg Pool on the gy, floor

Contact us: sales@fmuser.com -21of21- WhatsApp Chat Today: +86 13922702227
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Please do not close this page in the process of uploading; if other pages are needed to operate, please open a
new page.

Administrator can manage VOD programs.
VOD programs management: administrator can edit video information here.

The “VOD” function allows you to customize video-on-demand and its classifications. You can upload hotel
promotional videos in the Vod section to manage the content of the hotel lobby screen. This helps enhance the
guest's trust in your hotel. You can also upload any free or paid videos to the specific rooms at a specific time

period.

For example, for VIP guests, | would suggest high-quality paid videos since they have a much more
accommodation budget than the guests who ordered standard rooms, accordingly, for a standard room guest, |

would suggest some classic movies that are charge-free.

MUSER's hotel IPTV system is one of the best solutions for multiple hot

Meanwhile, you can also set a few pieces of paid videos for testing, and see whether the standard room guest
would pay for them.

VOD is also a unified way for more turnover potential.

Contact us: sales@fmuser.com -220f22- WhatsApp Chat Today: +86 13922702227
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VOD Program

Fmuse:

# Home

D Poster Name Price Area/Language Director/Actors Screen Time VOD Type Click Rate Operation
America Louis Leterrier =
1 Now You See Hemm $0.0 2013.5.13 Drama 7 =l g Ix
English Jesse Eisenberg, Woody Harrelson [ |
[ |
[ |
America Christopher Nolan 1 1
2 The Dark Knight [[ZT8 [EE) $0.0 2008.7.18 Action 3 = S
English Christian Bale, Heath Ledger 1 1
[ |
[ |
new $0.0 oo Action 1 1: ’ :x
- 1 H Rl :
Click the “Edit” icon and skip to
the VOD details editing page
Edit
v
Poster
Name Now You See Me
Price($) 0.0
Director Louis Leterrier
Actors Jesse Eisenberg. Woody Harrelson
Area America
Language English
Screen Time 20135.13
VOD Type v

Tag # Hot # HD
Off sale

Introduction

e Eisenberg) leads a team of talented illusionists called the Four Horsemen. Atlas and his
with a pair of amazing magic shows that drain the bank accounts of the corrupt and funnel the
A federal agent (Mark Ruffalo) and an Interpol detective (Mélanie Laurent) intend to rein in the
caper, and they turn to Thaddeus (Morgan Freeman), a famous debunker, for help

Contact us: sales@fmuser.com -230f 23 -
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VOD Program # Home / VOD Program

s L ove

ID  Poster Name Price  Area/Language Director/Actors Screen Time VOD Type Click Rate Operation

America Louis Leterrier

1 Now You See Memm $0.0 2013.5.13 Drama 7 'l-{ x
English Jesse Eisenberg, Woody Harrelson I
[ |
[ |
America Christopher Nolan 1 1
2 The Dark Knight [[ZT8 [EE) $0.0 2008.7.18 Action 3 1= ¥ x
English Christian Bale, Heath Ledger 1 1
1=
[ |
fas 11
3 new $0.0 Action 1 I’ ( x
[ |
I

Click the “Preview” to visit VOD

content sources editing page

VOD source (Now You See Me) # Home / VOD Program / VOD source
Il
'l A [
D Source Operation T
1 Local File : apandamps Click the “Add” to choose
#) Local File : apandai1.mpd VOD Content Sources
3 Local File : hobiitmp4 # X
Add (Now You See Me) i
Mark VOD content sources as
local files or IP address
D 4 \/
:gou-rc-e- | URL '4/ v|
1
] Local File I
I T e — = T
Cancel
Add (Now You See Me) Add WNow You See Me)
D 4 ID 4
Source URL Source Local File

apanda11.mp4
hobiitmp4
now.mp4

[
1
1
1
apanda.mp4
1
1
1
1
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Classification #4 - Forced in-stream

Forced in-stream # Home / Forced in-strear

@ i
Owp In-stream program De: ption Operation

Click the “Add” to manage
streaming content

STB Select A

I

1

X 00 101

1 0011012
1 O 110111
1 0011011
" 00 ssos _
1 00 5898 Select designated guest
1 [Eaeess rooms to in-stream

:

1

1

1

1

1

1

1

O c4:2A:FE:07:87:70
[ Q fijlasd

[0 1 Room 8866

[0 voD TeST

0D wiesnze

00 =

O 0 astnEsen
O0&12

Select designated in-stream
content sources

Description

Contact us: sales@fmuser.com -250f 25 - WhatsApp Chat Today: +86 13922702227
© 2019 FMUSER Broadcast, Inc. Solution: www.fmradiobroadcast.com/product/detail/hotel-iptv.html



mailto:sales@fmuser.com
https://wa.me/send/?phone=8613922702227&text=I%20need%20IPTV%20system
https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Hotel IPTV Solution

)
IPTV Hardware & Content Management System quser

The “Advertisement” Section

Administrator can click “Advertisement” to manage rolling subtitles, boot images, index
page video and boot video displaying on client interface. Administrator can set rolling
Subtitles to send text to specified client at specified date and time. The text will roll at
RoliingSuBHtiss the top of the screen. Administrators edit the images that will be displayed on client,
and different client can be set different homepage advertisement. Administrators edit

the video that will be displayed on client, and different client can be set different
homepage advertisement.

Boot Images

Index Page Video

Boot Video Administrator can manage the video which playing on the client when it is turned on.
Different client can be set different video. Administrator can add the music which
Music playing on the client when it is turned on.

Classification #1 - Rolling Subtitles

Rolling Subtities # Home / Rolling Subtit
—
(EIE
———
Content Description Date Time Status Operation
Welcome to YueTing Hotell! Al Al & 7S x
advertising advertising advertising adverising advertising advertising 8506 Al 10:20:00~11:20:00 [ Waiting | Wak

Click the “Add” to edit new
rolling subtitles in details

Content

Arrange specific rolling
mmmmd Subtitles at a specific date
and time period

1
1
1
1
1
1
1
1 Clients
1
1
1
1
I pescription
1
1
1

Publish

Cancel
Tick “Publish” to publish the
rolling subtitles set earlier
Contact us: sales@fmuser.com - 26 of 26 - WhatsApp Chat Today: +86 13922702227
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Monitor every subtitles added

and see if any adjustment is

Rolling Subtitles
needed

# Home / Rolling Subtitles

[ion [ over [ e
input keywords to filter.
[m————— T
Content Description Date Time 1 Status I Operation
r1
1 Welcome to YueTing Hotell All Al J la s x
1
2 advertising advertising advertising advertising advertising advertising 8506 All

1. Transmitting: the text is under publishing.

Click “Style” to customize

2. Timeout: the text is expired. the rolling subtitle style

3. Waiting: the text is awaiting publishing.

4. Unpublish: the “Publish” is not ticked

Style # Home / Rolling pubtitles / Style
FontBold @ v
FontColor @ |:| ) . =] . . ] D =] . . ) . .
Font Size E|
Background |:|

Transparency
Backgré)g‘nodr |:| . -. . D . . . .

Interval{minutes) 1

m cancel

Also, this hotel IPTV system allows scrolling subtitles to be displayed automatically in the "boot" interface

After choosing the default language, another interface will be displayed as follows, we can see that this is the
hotel logo, room number, background images, Wifi information, date information, and a menu bar below.

Contact us: sales@fmuser.com - 27 of 27 - WhatsApp Chat Today: +86 13922702227
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Well, they are all customizable, from the hotel logo, room number, Wi-Fi account, date info, menu icon, and
names to the background images, well, you can also upload a video instead.

And the menu bar is the most important part of this interface, it consists of 6 important sections that can help
increase your hotel turnover.

For example, if you would like to inform the guests that there is a SPA room or canteen open for the guests, you
can use the scrolling subtitles like "SPA room on the 3rd floor is now open with buffet and beverage at 7 p.m. to
10 p.m.", or, you can also inform the guest that the swimming pool on the 8th floor will be open at 2 p.m.

Classification #2 - Boot Images

NOTE: Administrator can only choose one between image advertisement and video advertisement.

hotel IPTV system is now for

WELCOME

Welcome horme, Mr. Chan, We will serve you
‘wholeheartedly!
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Boot Images g ‘I’
1
1
Ll
, . Add, edit or delete custom :
= e images as the menu page :
background for IPTV in the i
“1 designated guest rooms. :
1
1
1
2 1
3 S %
Edit Add
Image Image Change Image
Clients
=0 Al
=0  S5F
Clients [0 ) 0A:0A:DB:0OE:DF:BO
=@ Al OO 3A:56:FF:11:F7:27
% SF O ) A8:A6:48:EC:D8:D2
= 0O JROOM 8506
0 OROOM 8509
O Otest
0O Otest
Description O Otest
Description
Classification #3 - Index Page Video
Easily add, edit or delete the custom 7
i chilcial video as the menu page background for B
IPTV in the designated guest rooms. ' :
. e |
1
| |
1 1
0 Video Name Description |Operuuon 1
1 AD.mp4 : P4 ] :
apandat1.mpd (=l 6 S o e o5 1
Contact us: sales@fmuser.com -290f 29 - WhatsApp Chat Today: +86 13922702227
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Edit # Home / In
P 0 o
AD.mp4
mage  [[ERTY Add, edit or delete the custom video
Clients as the start-up page background for

IPTV in the designated guest rooms.

SF
] ) 0A:0A:DB:0E:DF:BO
10 FF

1
1

1

1

1

I 0

1 -..’A||
1

1

1

1

1

1

Description

> - ¥

WEL COME

2022/10/24 Mon

Classification #4 - Boot Video

Boot Video # Home / Boot Videc
e T o S s e g N
! oo
| L [ 0w
1
: 1
D Video Name Description Ppemllon :
1 ironMan mp4 boot video :I x 1
apanda11 mp4 ey = = == — - |_ == _I
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Edit # Home / Boot Video / Edit

ironMan.mp4

Clients

¥ JROOM 8509
B Otest
M Otest

1
1
1
@ ) 0A:0A: E: ( 1 . .
RasMComon | Easily add, edit or delete the custom
[ JOROOM 8506 :
I IPTV in the designated guest rooms.
1

1
1
1
1
: DR ta0e o2 video as the menu page background for
1
1
1

Description dootvideo

Classification #5 - Music

Music # Home / Music

O Music Name Description Operation
o [N e .
01 PR - —4A0E MP3 7 x
02 BEER 55 APE s x
O3 1B —RBRIZ APE 7 x
04 k) LSS AREYAGE MP3 7 x
v
music

Clients

Easily add, edit or delete the custom
musics as the menu page background

v

Q101

OD101-2

OQ101141

M O1101-1

[0 Q5808

[ ) s898

[ ) ssss

T T T T TOUCE A0 BIG

for IPTV in the designated guest rooms.
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The “Custom” Section

This column can be made to different customized content for meeting different
%  Custom > demands.

Welcome Words Administrator can edit English or Chinese welcome words here. Administrator can
classify or name rooms here.
Hotel Information

Administrator can edit the room information here.

Hotel
Administrator can edit food types here.

Food Type

34 Administrator can edit food information here.Administrator can edit goods
information here.

Goods

Administrator can check the goods rental records here.
Goods Record

Administrator can edit scenery information here.
Scenery

Classification #1 - Welcome Words

Contact us: sales@fmuser.com -320f32- WhatsApp Chat Today: +86 13922702227
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0 Welcome Words(Chinese) Welcome Words(English)

1 : WEAFRERE, REishe! 2 to YueTing Hotel! [ R

Easily add, edit or delete the custom

welcome words in the start-up page
background for IPTV in the designated
guest rooms.

Once your guest power on the IPTV system in the guest rooms, they will see a boot interface. Well, the boot
interface allows you to customize welcome words, backgrounds, and scrolling subtitles. You can easily customize
your guests' names and designate their names on the content management system of your hotel IPTV system.

Contact us: sales@fmuser.com -330f33- WhatsApp Chat Today: +86 13922702227
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You can also customize any videos or images about your hotel in the background, and once the guests turn on
the TV, the first view they will see besides the welcome words is your hotel's promotional video or image. Well, for
me, | would suggest a video, because it is much more shocking than images!

Classification #2 — Hotel (Hotel Information and Hotel)

Hotel Information # Home / Hotel Information

1

1

1

D Name I0peration 1

1 1

1 Room Infroduction ls x :
1

2 Hotel Introduction : s x :

1 1

3 Parking Lot | s x i

1 1

4 Dinning Room Introduction |4 x 1

1 1

6 Bar 1# x 1

1 1

[4 Coffee lsy x 1

1 1

8 Gym ls x !

Edit # Home / Hotel Information / Edit

o |2 Easily add, edit or delete the custom
e e > hotel information in the menu page
Name__ _ Roominrg. |
m Cancel
Hotel - e Lol
! 1
! 1
e |
! 1
! 1
0 Image Name Name Description : Operation :
'r " fourth floor has a sweet and comfortable standard room, the roc :
) o o Deluxe King Room Room intro o zhang and a 32 inch LCD TV, each room has free wir FdiE] 1
& 1
1
\i |
2 L_‘: Deluxe Twin Rool . . I
<> b Easily add, edit or delete the custom hotel !
T rooms info in the menu page, including I
5 - - - 1
n LR image, text description, rooms detail.
Contact us: sales@fmuser.com -340f34 - WhatsApp Chat Today: +86 13922702227
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Edit # Home / Hotel / Edit

[ == = e e e e e e e e e e e e - - - == === ===

1

Image k \ 1

¥ I |

Pl - 1

[} w 1

1 1

Name | Deluxe King Room 1

1 1

Hotel | Room intro vl
Information 1

Description I Our hotel to the six floor on the fourth floor has a sweet and comfortable standard room, the room has two X2 meters 1.2 !

1 meters bed two zhang and a 32 inch LCD TV, each room has free wireless internet and 24 hour hot water senvice 1

1 1

U U |

BT Cancel

Name those special rooms in your hotel and
earn extra revenue, fill in the blanks and let

the guests know they are available!

The “Hotel Information” and “Hotel” function allows you to advertise your hotel and let different guests know where
they can take a rest in your hotel.

You may ask your engineers to upload images and information in detail about each specific room or place for
hotel publicity

o

Opening Hours24/7

Place Room 601 to Room 6

The Parent O Ares 8 eQuppad i severdien, Ixhuding v el sy w0 o 4 St S =

For example, you can tell the VIP room guests that there are six rooms for the Parent-child area on the 2nd floor,
what are the opening hours, what are the infrastructures inside, etc.

Contact us: sales@fmuser.com -350f35- WhatsApp Chat Today: +86 13922702227
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© Opening Hours:On Friday to Sunday, after 10 p.m.
Place:On top of the building
The reofiop bar is & besutitul barwieh very comionadie ouidoor fumaure, umbreflas, and fireps. The views ar {3scretng r every Grection and change with the passing clouds 8nc the ad et of the.
-

Or, you can tell all the business room guests via this section that the Rooftop Bar is now open, and if you would
like for socializing, we have prepared food and drinks at 10 p.m.

Well, for an extrovert, that would be such great news! And it can also help you advertise your hotel and stimulate
people to spend more money inside your hotel.

Classification #4 — Food (Food and Food Type)

Food Type # Home

Click the “Add” to add food
classifications and edit.

dit o ¢
: |mmmm e . e v

Creat new classifications, edit them and
submit. Then move to “food” menu.
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.- Mousse

sl 9 L - e
Move to the editing page. .

Edit # Home

I_Food _1 # Home / Foc
|ty e 1

1 1

S

1 1

1 1

1 1

food . 1 Sale 1

D image Name  Price Type  Description Add new foods or edit ones. gtk
= 1 1

E 0 .
_§ Chocolate $560 D t S % 1

1

1

1

1

| e T ,

: = Change image

i i Easily add, edit or delete

1 T m——— the custom food info

N including images, prices,

1 = descriptions. Select a food
e e type you set earliest and

: Description Westemn-style food SmeIt the |nf0.

1

The “Food” function allows the guests to order food and drinks online by using a TV remote. This section
contains a few food classifications such as local food, barbecue, etc.

Organic Green Tea

o=

s e ]
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You can customize them according to your hotel's food services. What is also customizable are the food images,

prices, and order quantity. Well, a high-quality food image decides whether the guests order it or not. You can
also lower the food price or set up a food combination of red wine and steak at 60USD to increase the turnover.

Between the classification, your customer can check what they have ordered now and what's been ordered a
few hours ago in the "My order" and "History Order" parts. The guests will only need to press the "OK" button to
select a specific quantity and submit the order.

ool on the 8th floor will be open at 2 p.m. The swimming po«

Redwine #steak . : #4¥ Roasted sweet
Count:] e ‘ . Lount:3
Price:60 : T oty rice8

Total'60.0 Total:24.(

i .

'. Boneless Pork y Organic Green
& i /

ount

Count:2
Price:39.9 Pr
Total79.8

TotalPrices
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The order will then be sent to the IPTV management system which is monitored by the receptionists, after
confirming the order, the food will be produced and delivered to the designated room.

O AN v | Mt /192.168.00.200 tv2/rana o N0~

O Quw © ° :
FMUSER HOTEL IPTV s | Ay T 0. 0: 0.0
= ] o |

After the food or drink is sent, please always remember to press "finish" in the management system to complete
the order.

The "Food" section is one of the best sections in our system that can directly help you earn more money. You
will need to upload the food images, price and classifications so that your guests are able to order them.

Classification #6 — Goods (Goods and Goods Record)

0 Image Name Count

- S Power converter
~S

Easily add, edit or delete
the rental goods info,
including images,
quantites, and names.

\ Submit the goods info
and move to “Goods
— Record” section. —
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Goods Record # Home / Goods Record

1D ChentName Customer Service Name Details Oder Time Response Time Finished time

1 e Laundry Service 2017-11-10 101209  2017-11-10 10:12:18  2017-11-10 10:12:20 :m
2 lar Sanice y 2017 ) 101206 20171110 10:12:16 2017-11-10 1011217 :m
Use this panel to monitor, update, N 022 0rir0m00e  20ririo 01y, o |
delete goods borrowing and returning I

10,092 2017-11-10 10:09:42 2017-11-10 100043 | [

Status Operation

* =3
1

Wake Up Call Wakeup Time: 2017-11-10 10:09:00 2017-11-10 100914 2017-11-10 10:09:39  2017-11-10 100941 | [ m
1

Wake Up Call Wakeup Time: 2017-11-06 14:06:00 2017-11-06 14.06:41 2017-11-07 17:44:30 2017-11-07 17:4432 |m m
1

Goods Borrowing  Umbrella 2017-11-06 140635  2017-11-07 17:4427  2017-11-07 17:44:46 :m Delete
8 Goods Borrowing Mobile phone charging line 2017-11-06 14.06:33 2017-11-07 17:45:0 2017-11-07 17:45:19 I_m_

Classification #7 — Scenery o

Scenery Easily add, edit or delete the
businesses nearby via images
and text introductions.

D Scenery Name More Information

Edit

Scenery Name eme

Poster image

Introduction

Click the images to add more images,
or replace, or edit the text introduction.
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The “Scenery” function allows a customized introduction to scenic spots around your hotel.

To tell you the truth, this may be another best opportunity to increase the turnover and the popularity of the hotel.
You may cooperate with the businesses around your hotel, for example, carnivals, sports center, and scenic area.

RS = S Al ‘
iER's hotel IPTV system is one of the best solutions for multiple hotel ro |

~‘ : >
- <
v‘? : :

s can find the Meredith Alpine Exhibit at the entrance of the Discovery Center, accessible through 1iE 260’ mair or
fere, visitors can view the 200's pair of red pandas from an indoor enclosure with an attached travel tunnel, allowing the
additional space in an outdoor exhibit.

By uploading their information and earn for a consultant fee, and vice versa, the business may guide more guests
to your hotel for accommodation after the guests have fun all day long.
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It is an efficient way to more turnover and higher popularity.

The “Authority” Section

Administrators can distribute authority to back-stage manager.

2 Authority

Administrator can distribute role authority by this, and the defaulted role is

Administrator. It owns the highest authority, and cannot be modified and
Manager Role deleted.

Manager Administrator can create, edit and distribute the back-stage manager’s
login number; the defaulted manager name is “admin”, and password is
“123456".

Classification #1 — Manager Role (Manager and Manager Role)

Administrators delete roles will lead to all accounts lose all authorities, and cannot be operated.

1 Click “Add” to add up

MamgagBoe management roles info B s
to designated colleagues \.‘ =
in “Manager Role”. ‘= .
D Role Name Description Operation
1 Administrator System administrator , can not delete 2017-11-04 13:34.49
4
Add # Home i F
w3 00 S ) T W TR VW | 1
1 1
1 1
| Role Name 1
1 1
L gy
1 1
1 1
1 Authority 1
1 1
I &0 A0 1
1 =[] Client 1
1 «[] Requests 1
#[J  CheckOut Requests
I #[J Client Information 1
1 «[J Client Group 1
1 { :] !'“proch'e:r:‘status 1
1 = Lf\):e Program 1 2
1 :’r E:é Package :
| 30=veo ooram I Fill in the blanks, authorize them with
| D video Upioad : IPTV functions as your wish
- S0 Advetisement _ o o = = = o
«[J Rolling Subtitles
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Style
Boot Images
Index Page Video
Boot Video
O  Custom
Welcome Words
Hotel
Hotel Information
Food
Goods
Room Service History
Food Type
Scenery
0 Authority
Manager Role
Manager
=0 Data
DA Charts

« [ Evaluation System
=[] System

«[] Settings

#[] version

«[J Streaming Media

#[J ..Server

00¢ 000000000 0000l

i

Submit the info. Then move to the

“Manager” section. Jag ! cance

Manager Click “Add” to add up management # Home / Manage:

roles info to designated colleagues. IS =

D Manager Name Phone Number Role Name Remarks Create Time Operation

admin Administrator 2017-11-04 133449 rs

« Requests 1 Room Senices ! CheckOut Requests o ° r'r‘ec- o Onzhne o : —226‘3'

Edit # Home / Manager / Edit

Manager Name aamin

Phone Number

Manager Role Administrator = n

Remarks

m (o=l Password Resel
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Authonty ~

- All
- Client
Requests
CheckOut Requests
* Client Information
Client Group
. Client Status
Program
Live Program
Live Package

VOD Program
. VOD Type
. VOD Resource
* Video Upload
- Advertisement
Rolling Subtities
Style
Boot Images
Index Page Video
Boot Video
Custom
* Welcome Words
Hotel
Hotel Information
Food
Goods
. Room Service History
* Food Type
& Scenery
Authority
Manager Role

Evaluation System
- System
» Settings
* Version
Streaming Media
Server

The “Data” Section

_ Administrators can check data information here.
Wil Data >

Charts Administrators can check the turnover and VOD data on this interface.

Classification #1 — Charts

Charts # Home / Charts

Turnover n17 ¥

VoD

The “System ” Section
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Administrator can set system common parameters, manage client version and check

server status. Administrator can set system common parameters here.

Settings

Version Administrator can upload APK to update the STBs. Administrator can set the streaming
Streaming Media media here .

Server Administrator can check server parameters status, including OS , internal memory , rigid

disk, CPU, and network.

Classification #1 — Manager Role (Manager and Manager Role)

o o o

Classification #2 — Version
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L ¢ Version “

File Name Size Version Name Version Code Time

Classification #3 — Streaming Media

Note: this page is generally prohibited from modification, please contact the technical staff if it is changed.

Streaming IF
Streaming Port

Timeshift IP
Timeshift Port

Timeshift hours

Classification #4 — Server
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Architecture Data Model Description Name Version

Total Used Free Used Percent

S D D D O O ® O D D O

D Device Name Device Name P Subnet Mask Type Receive Packets Receive Bytes Transmit Packets Transmit Bytes

WEB NMS System Operation

User can only control and set the configuration in computer by connecting the device to web NMS Port. User
should ensure that the computer’s IP address is different from the NDS3508F’s IP address; otherwise, it would
cause IP conflict.

System Login
The default IP of this device is 192.168.200.136:3333 (3333 is IP port number which can’t be changed)

Connect the PC (Personal Computer) and the device with net cable, and use ping command to confirm they are
on the same network segment.
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I.G. the PC IP address is 192.168.200.136, we then change the device IP to 192.168.200.xxx (xxx can be 0 to

255 except 136 to avoid IP conflict).

Use web browser to connect the device with PC by inputting this device’s IP address in the browser’s address bar
and press Enter.

It displays the Login interface as Figure-1. Input the Username and Password (Both the default Username and
Password are “admin”.) and then click “Login” to start the device setting.

Admin Login

] ENGTISN X

The “System Chart” Section

When we confirm the login, it displays the status interface where users can have an overview of system chart.
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Topology of FMUSER

S ————— - Ote| IPTV System.

srent Puston System Topology Support Firefox and Google browser, 360 browser in extreme mode; Screen resolution recommended 192071080

Click any sections to
visit and edit details.

The “Streaming Media” Section
Classification #1 - NIC Management
From the menu on left side of the webpage, clicking “NIC Management”, it displays the interface where users can

set the dialing and NIC parameters. (If users want to use dialing function, please contact with local operators.)
(Figure-3)

Wrgmde sslem. L Sovesonfoumation ) Facioniresst ) _Rebpatsensce., L Rebent Devi

# Current Postion: Streaming Media > NIC Management offer to check Network adapter status, PPPoE dialing and configure NIC function

dialing status dialing operation
| NIC Management : 1 oth® 192.168.200.136 1 receve O's o

1 L : disconnected 009027 EDE3 97 1send O/s E
! 1
[ T T — —
1 eth1 192.168.201.136 L receive /s z NIC Setting{etn0]

Only #1 refers to an : ‘ i disconnected 00.90:27 E0E3 98 1 send s =) 4 6 .

output data port Lo I -

. 1 th2 - g §.202 3 recerye 40 Kb 1P soaress.
Whlle the reSt are : > : :. I l'!\.ll::::‘?f'll japl] PPPoE-[eth(] ﬁ Subnet mask
input data ports. o S

. . . User ID:
Meanwhile, dialing 141 57 Sanected 72 -
parameters are NOT ! e -
allowed to bet set 15 | GR Teensmed a .
1 H full duplex self adap
manually. Lo .
1 eths 192.168.205 136 receve 0/'s T - v
i o : disconnected 00:90-27 EOE39C 1 send Ois e 70 :l
1
! 1
1 | ethé 192.168.206.136 Lreceve:Ois =, - ‘
: S : disconnected 00:90:27-E0:E3:9D Tsend:O/s T—é (') :'
! 1
b= th7 . 192.168.207 136 Lreceive: 168 Kbis - -~ ¥
< :n I uj::::‘:i-la'la."..‘ﬁ 00:90:27:E0D-E3:9E T send: 1120 bis ___,6 c‘) 3
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Classification #2 - Custom Program

Clicking Custom Program”, it displays the interface where users can upload TS files from local sources for
distributing programs. (Figure-4)

" MSCORE s

-

Upgrade system | Save configuration | Facloryresel | Rebootservice | Reboot Device

# Current Position: Streaming Media > Custom Program

2 upioad Custom program [l x Dwete au |

Hard disk total capacity 10 GB Spare capacity 4 GB Used ratio 57 59%

Custom Program

number program name size operate
1 7T20P 59 94 ts 53 MB x
Web:V1.1.24 MsCore:V01.00.20.25.02

Classification #3 - Protocol Conversion

Clicking “Protocol Conversion”, it displays the interface where users can set protocol conversion parameters and
add programs from CH21-7. Input protocol supports HLS, HTTP, RTP, UDP, RTSP (RTP over UDP, playload
MPEGTS). Output supports HLS, UDP, RTMP (RTMP is only supported when input sources are H.264 and AAC
encoding.) Output address can’t be changed when selecting HLS as output protocol. (Figure-5)

Click “Add Program”, “Batch Delete”, and
“Program Sorting” to add/delete/sort up the
IPTV content.

™ MSCORE

@ Current Position Streaming Media > Protocol Conversion

on  Wistopsil | 1= Batch Settng | A
e |

number statv~ program name input NIC program type  input adi Iress output address

Click “Start distribution”, ) ki

full duplex

gtgg R;ﬁt::)bggg?réland 2 et Click “Template Download”, “Import
IPTV distribution. : - otmams  Programs”, and “Export Programs”

o (0 manage IPTV content.
Click “Batch Setting” and edit S
IPTV content sources in bulk  fs i S R PR eE e o
in the pop-up dialog.

hitp /192 168 202 136 BOSOMISI110/110 m:

Easily edit or delete any
content sources via “Edit”
and “Delete” button.

full duplex seit-adaptior

€tha (1000Mbps)
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Batch Setting

program type: normal . i :E
eth1 P
Anti-jitter: disable eth2 -—’

eth3 D

input NIC : Keep eth4 q\A |
eth5 P
ethé e
t t I: UDP 1w
output protoco atho L__J’

PPPoE
Keep

enable
Keep

HLS
RTMP

Keep

edit program info

program name: eg,CCTV1 / —
‘E&th‘l

program type: normal E i
Anti-jitter: disable
input NIC: eth1 E
output protocol: UDP EZ{

input address:

(1
«
P

output address: udp://224.3.3.2:10002

*Anti jitter can output smoothly and re-package, but it will consume more system
resources. Please use caution

*when output protocol is RTMP, input protocol only supports UDP and RTP

normal _
PPPOE

eth3
eth4
ethd
ethb
eth?

HLS
RTMP
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program sorting drag program to sort

DXTV-15 DXTV-14 DXTV-13 DXTV-12 DXTV-11 DXTV-10

DXTV-9 DXTV-8 DXTV-7 DXTV-6 DXTV-5 DXTV-4 DXTV-3
DXTV-2 DXTV-1 DXTV-1 DXTV-2 DXTV-4 DXTV-3 DXTV-4
DXTV-5 DXTV-6 DXTV-7 DXTV-8 DXTV-9 DXTV-10 DXTV-11
DXTV-12 DXTV-13 DXTV-14 DXTV-15 DXTV-1 DXTV-2 DXTV-3
DXTV-4 DXTV-5 DXTV-6 DXTV-7 DXTV-8 DXTV-9 DXTV-10
DXTV-11 DXTV-12 DXTV-13 DXTV-14 DXTV-15 DXTV-1

DXTV-2 DXTV-3 DXTV-5

Classification #4 - HTTP

Clicking “HTTP”, it displays the interface where users can set the HTTP parameters. HLS, HTTP and RTSP can’t
be converted into HTTP directly, but UDP and RTP can be converted into HTTP. The setting principle is same as
“Protocol Conversion”. (Figure-6)

Note: If users want to IP out over HTTP, they need to convert HLS/HTTP/RTSP into UDP/RTP, and then
converting UDP/RTP into HTTP.
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#& Curent Position Streaming Media > HTTP input protocot UDP. RTP: Output protocot HTTP

Batch Setting

input NIC : ethd E

—

1
 start distroution M stop distrioution | Mistop all —S-Bakch-Setteg— A |.

Click “Batch Setting” to
set up NIC Input in bulk.

input address address rate

B template downic rarT W DT e = pTOgTanT SOTD

ethd [1000Mbps] 1
1 x CCTV-1 full duplex Mp /239930885140 - - Iy =

ethd [1000Mbps]

1

1

1

1

1

2 x cCcTv:2 full duplex Mp/239.93 0595140 - s = :
self-adaptior 1 0

y 1

ethd [1000Mbps] 1 i

3 x S E— e x 1
edit program info : 1

1

! 1

: 1

4 x program name-: 1 s x
[ 1

y 1

input NIC: etha E| i f

5 x o
1

input address:: rtp:/f239.93.0.77:5140 1 |

U 1

] 1

. Lr_x o

Click “Edit’ or “Delete”

to edit IPTV content info
in details.

The “ADV” Section
Classification #1 - Rolling Subtitles
ADV function is only applicable to IP out application and the STB and TV must be installed FMUSER IPTV APK.

Clicking “Rolling Subtitles”, it displays the interface where users can add rolling subtitles and set subtitles’
parameters. After submitting, rolling subtitles will appear when playing programs. (Figure-7)

" MSCORE o |

ol

# Current Fazion AV > Ralling Subiities.

+ Add

I Rolling Sublities.

1
Content : Speed _ﬂ
i (SN I ) IS ISR | |
-
1 Posttion Borte = |
1 o 1
1 1
. « s ) : Font-color i Shadow-color  #000000 ] :
Click “Add, fill in with a | |
new subtitle in the Lo e __ B e ey SO O i
“Content” dialog and
preview. BGMcolor  #000000 n BGM-transparency =
surting ume Finish time

Adjust the rolling subtitles in
different styles in real time, and Emeaes
keep optimizing for the best one!
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Classification #2 - Boot Images

Clicking “Boot Images”, it displays the interface where users can add boot images. Click “Add” and then upload it.

After submitting, boot images will appear when starting FMUSER IPTV APK. (Figure-8)

" MSCORE

Upgrace system | Savecontguraton | Factory reset | Rebootsenvice | Reboot Deve

l

& admin

The “More Configuration” Section

Classification #1 — System Setting

#& Current Position: More Configuration > System Set

Protocol Conversion

Consists of “Protocol
conversion” and “HTTP”,
please choose one as the
content source.

“ethQ” refers to the
data port, which
allows UDP through,
while “eth1-7” refer
to CH1-CH7, which
allows IP out over
HTTP/HLS/RTMP.

L Client protocol: _ _ _ _Profocol Conversion _ __ _ __ _ ___________>*!
L T R LRI T T T
(Unicastoutputport: _ __ _em0__ ____ ___________________&1
Client Player Setting.: MS Player
Client exit setting: enable
Subtitle Interval. 3
= L
Boot Live i
. Boot Setting: Boot Images
Boot Video '--"9-5-"9--------3----|- -------------------
<
-
Boot Images a5 als
1
Consists of “Boot Live”, “Boot ! Welcome Words Setting. P—

Video” and “Boot Images”. “Boot |
Live” refers to accessing a live L WelcomeWordSe — — - — — —
screen without images and
videos while “Boot Video” &
“Boot Images” refers to starting
an APK with video or images.

Selecting “Enable” to
allow the welcome words
to be displayed as starting
the IPTV APK.

Contact us: sales@fmuser.com -54 of 54 - WhatsApp Chat Today: +86 13922702227

© 2019 FMUSER Broadcast, Inc. Solution: www.fmradiobroadcast.com/product/detail/hotel-iptv.html



mailto:sales@fmuser.com
https://wa.me/send/?phone=8613922702227&text=I%20need%20IPTV%20system
https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Hotel IPTV Solution

)
IPTV Hardware & Content Management System quser

Select boot setting as “Boot Video” to upload boot video here and it will appear when starting FMUSER IPTV APK.
Suggest the size of video file doesn’t over 500M.

Boot Setting. Boot Video J

*Don't exceed S00M for Power video files

Classification #2 — Streaming Media Setting

# Current Position: More Configuration > Streaming Media Setting restart service to take effect

Streaming Media Parameters

Streaming Media

Setting Enable Router ; Start the parameters setting

g Of your streaming media in
Enelle RIPOVER a8 the “Streaming Media
RTSP(TCP) Setting” section.
Disable RTP CRC 1

1

1

Maintenance Mor |= '
T 1

Frequency i

1

1

Time 05:00 :

Classification #3 — Client Management
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MSCORE

Upgrade system | Savé

# Current Position. More Configuration > Client Managment

1
1
| & Download APK gR X Upload APK

client info

client status: uploaded

Click “Download APK” to
choose the file saving path

client version: 10 on the pop-up dialog, save
the IPTV APK file and then
Client Managment m upload it to STB or TV.

Classification #4 — AUZ Information

™ MSCORE

-

Upgrade system | Save configuration | Factory ré

# Current Position: More Configuration > AUZ Information

@ Download identifying information & Upload authorization certificate

authorization info

authorization status - ] ]
Check the authorization
authorization user ID: 508 information in the “AUZ

Information” section.
authorization valid days:

Maximum number of authorization
L COonGUEERl WO = = = = o - - - -

AUZ Information

The “System Information” Section

The “System Information” allows the administrator to check the system condition such as CPU usage rate, CPU
usage record, etc.
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# Cumers Possion Sy imformation

running process number 35 blocking process number 0 I
CPU usage rate CPU usage record

1 18 165 as 1654 1655 56

o8 7y

total memory: 4 GB free memary: 2 GB buffer: 15 MB total swap partition capacity. 4 M8

avadable memory 2 GB shared memory: 244 MB cache: 437 MB free swap parttion capacity: 4 MB

Memory usage distribution Memory usage record

NIC IPIMAC I
9 168 508 19
I 192 168.200.136
. 00.90.27 EQE397
oth 192 168 201136
90:27 E0-E398
eth? [100Mbps] 192 168.202.136 bandan recene. /s 408 Mb
full duplex se¥-adapt 0090:27 EQ-E399 send 485384 andon 0 sen al 56 Gb
ethl 2 168.203.136 recai n 0 - -
00:5 398 et don:0 send 0 al-0
2 168 ecenve 101403017 error 0 abandon 23419 eceive 48 Mb's total 1040 Gb
ethd [1000Mbs]
fall duplex 27 .98 end 1748 error 0 abandon 0 end 1536 bfs total 1008 Kb
othS 92 3 receve 0 bandan 0 eceive Os total 0
009 39C send 0,er don 0 send Ois totai 0
ethé 2.16 eceive "0 eceiveO's total 0
E3-90 end 0, error 0 send Ofs total 0
ethi [109hps] 192.168.207.136 eceive 6583¢ on 611 eceive 168 Kb/s total 4152 Mb
full duplex 00-90-27 EDE3 9E send 240845 eror 0, abandon 0 send 40 Kbis total 2176 Mb
Hard disk partition Hard disk total capacity Spare capacity Used ratio I
Irun/lock B5mB uB
B 100 KB 100 KB
B2G8

Troubleshooting

Our quality assurance system has been approved by CQC organization. For guarantee the products’ quality,
reliability and stability. All FMUSER products have been passed the testing and inspection before ship out factory.
The testing and inspection scheme already covers all the Optical, Electronic and Mechanical criteria which have
been published by FMUSER. To prevent potential hazard, please strictly follow the operation conditions.

Prevention Measure

Installing the device at the place in which environment temperature between 0 to 45 °C
Making sure good ventilation for the heat-sink on the rear panel and other heat-sink bores if necessary

Checking the input AC within the power supply working range and the connection is correct before switching
on device

4. Checking the RF output level varies within tolerant range if it is necessary
5. Checking all signal cables have been properly connected

whh e
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6. Frequently switching on/off device is prohibited; the interval between every switching on/off must greater than
10 seconds.

Conditions need to unplug power cord

Power cord or socket damaged.

Any liquid flowed into device.

Any stuff causes circuit short

Device in damp environment

Device was suffered from physical damage

Longtime idle.

After switching on and restoring to factory setting, device still cannot work properly.
Maintenance needed
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FMUSER FBE304 Multi-Way Satellite
IRD Receiver

DTV-3619B
DVB-S2 / T2 Tuner to IP Gateway

5. NMS Port

1. Power indicator 6. ASI Input Port

4. |IP Out Data Ports

2. Reset button for @—
default IP address —® 3. USB port for upgrade

8. Grounding
Wire

6. Grounding Pole/ Power 7. VGA Port
Switch and Socket

Applications

» Hospitality

*  Communities

« Military

» Large cruise ships

» Prisons

* Schools
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General Description

Tuner 1

Tuner 2

ASI Input2

programs.

This Tuner to IP Gateway is a head-end
interface conversion device which supports
MPTS and SPTS output switchable.

It supports 16 MPTS or 512 SPTS output
over UDP and RTP/RTSP protocol. It is
integrated with tuner demodulation (or ASI
input) and gateway function, which can
demodulate the signal from 16 tuners into IP
package, or directly convert the TS from ASI
input and tuner into IP package, then output
the IP package through different IP address
and ports.

BISS function is also embedded for tuner
input to descramble your tuner input

Terms Specs
Dimension 482mmx410mmx44mm (WxLxH)
Approx weight 3.6kg

Environment

0~45°C(work); -20~80°C (Storage)

Power requirements

100~240VAC, 50/60Hz

Power consumption 20W
BISS Descrambling Mode 1, Mode E (Up to 850Mbps) (descramble individual
program)

IP Output (512 SPTS)

512 SPTS IP mirrored output over UDP and RTP/RTSP
protocol through GE1 and GE2 port (IP address and port
number of GE1 and GE2 are different), Unicast and
Multicast

IP Output (16 MPTS)

16 MPTS IP output (for Tuner/ASI passthrough) over UDP
and RTP/RTSP protocol through GE1 and GE2 port,
Unicast and Multicast

Standard (DVB-C)

J.83A(DVB-C), J.83B, J.83C

Frequency In (DVB-C)

30 MHz~1000 MHz

Constellation (DVB-C)

16/32/64/128/256 QAM

Frequency In (DVB-T/T2)

30MHz ~999.999 MHz

Bandwidth (DVB-T/T2)

6/7/8 M bandwidth

Input Frequency (DVB-S/S2)

950-2150MHz

Symbol rate (DVB-S/S2)

DVB-S: QPSK 2~45Mbauds;
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Symbol rate (DVB-S/S2) DVB-S2:QPSK1~45Mbauds, 8PSK 2~30Mbauds
Code rate (DVB-S/S2) 1/2, 3/5, 213, 3/4, 4/5, 5/6, 8/9, 9/10
Constellation (DVB-S/S2) QPSK, 8PSK
Input Frequency (ISDB-T) 30-1000MHz
Input Frequency (ATSC) 54MHz~858MHz
Bandwidth (ATSC) 6M bandwidth
Tuner in&out (1:16) Optional 1:16 tuners input +2 ASI input---SPTS output
Tuner in&out (2:14) Optional 2:14 tuners input +2 ASlI input --- MPTS output
Tuner in&out (3:16) Optional 3:16 tuners input --- MPTS output

Product Features

1. Support 16 FTA DVB- S/S2 (DVB-C/T/T2 /ISDB-T/ATSC optional )input, 2 ASI input

2. Support BISS descrambling

3. Support DisEqc function

4. 16 MPTS or 512 SPTS output (MPTS and SPTS output switchable)

5. 2 GE mirrored output (IP address and port number of GE1 and GE2 are different), up to 850Mbps---SPTS
6. 2 independent GE output port, GE1 + GE2---MPTS

7. Support PID filtering, re-mapping (Only for SPTS output)

8. Support “Null PKT Filter” function (Only for MPTS output)

9. Support Web operation

Installation Guide

Step#1 - Installation Preparation

Connecting
Acquisition Fixing gi?:(g:g Connecting Setting Running
Check | Device ; Power Signal Wire Parameter | Davice
Cord

When users install device, please follow the below steps. The details of installation will be described at the rest
part of this chapter. Users can also refer rear panel chart during the installation.

The main content of this chapter including:

6. Checking the possible device missing or damage during the transportation
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7. Preparing relevant environment for installation

8. Installing gateway
9. Connecting signal cables

10. Connecting communication port (if it is necessary)

Environment Requirement

Terms Requirement

When user installs machine frame array in one machine hall, the
Machine Hall Space | distance between 2 rows of machine frames should be 1.2~1.5m
and the distance against wall should be no less than 0.8m.

Electric Isolation, Dust Free
Machine Hall Fl Volume resistivity of ground anti-static material:
achine rHail Floor 1X107~1X1010W, Grounding current limiting resistance: 1M

(Floor bearing should be greater than 450Kg/m’)

Environment 5~40°C(sustainable ), 0~45°C(short time),
Temperature installing air-conditioning is recommended

Relative Temperature | 20%~80% sustainable 10%~90% short time
Pressure 86~105KPa
Door & Window Installing rubber strip for sealing door-gaps and dual level glasses

for window
Wall It can be covered with wallpaper, or brightness less paint.
Fire Protection Fire alarm system and extinguisher
Requiring device power, air-conditioning power and lighting power
Power are independent to each other. Device power requires AC power

100V-240V 50/60Hz 2A. Please carefully check before running.

Grounding Requirement

All function modules’ good grounding designs are the basis of reliability and stability of devices. Also, they are the
most important guarantee of lightning arresting and interference rejection. Therefore, the system must follow this
rule.

Coaxial cable’s outer conductor and isolation layer should keep proper electric conducting with the metal housing
of device.

Grounding conductor must adopt copper conductor in order to reduce high frequency impedance, and the
grounding wire must be as thick and short as possible.

Users should make sure the 2 ends of grounding wire well electric conducted and be antirust.
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It is prohibited to use any other device as part of grounding electric circuit

The area of the conduction between grounding wire and device’s frame should be no less than 25mm2.

Frame Grounding

All the machine frames should be connected with protective copper strip. The grounding wire should be as short
as possible and avoid circling. The area of the conduction between grounding wire and grounding strip should be
no less than 25mm2.

Device Grounding

Connecting the device’s grounding rod to frame’s grounding pole with copper wire.

Step#2 - Wire’s Connection

The grounding wire conductive screw is located at the right end of rear panel, and the power switch, fuse, power
supply socket is just beside ,whose order goes like this, power switch is on the left ,power supply socket is on the
right and the fuse is just between them.

3. Connecting Power Cord: User can insert one end into power supply socket, while insert the other end to AC
power.

4. Connecting Grounding Wire: When the device solely connects to protective ground, it should adopt
independent way, say, share the same ground with other devices. When the device adopts united way, the
grounding resistance should be smaller than 1Q.

& Caution:

Before connecting power cord to the FBE304 IRD, user should set the power switch to “OFF”.

Management System User Manual

User can only control and set the configuration in computer by connecting the device to web NMS Port. User
should ensure that the computer’s IP address is different from this device’s IP address; otherwise, it would cause
IP conflict.

Management System Login
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[s==wmm

Default IP address of your
muser

(2]

BrRE:
=85 .

\http:4/192.168.0.136 F B REHBASHIZE, WL : “Web Server
(Authentication”

fodmin

[ m= [ s |

Log in with default account name
and password we offered.

v

The default IP of this device is 192.168.0.136. Connect the Pl and the device with a net cable, and use the ping
command to confirm they are on the same network segment.

For example, the PC IP address is 192.168.99.252, we then change the device IP to 192.168.99.xxx (xxx can be
0 to 255 except 252 to avoid IP conflict).

Use the web browser to connect the device to the PC by inputting this device’s IP address in the browser’s
address bar and pressing Enter. It displays the Login interface in Figure 1.

Input the Username and Password (Both the default Username and Password are “admin”.) and then click “Login”
to start the device setting.

The “Summary” Section

Classification #1 - Status
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EETTT—

»  Network
» Date | Time
» Password
>

— _ welcome to use W q 2017-11-24 11:17:00 [EN | &a3L] [ Exit]
1

1
[ Summan, I

1 DEVICE INFORMATION
' » stats ] #————====sss===ssss=========
1 T 1
X I Systom :

1

1 » Tunerinput 1 1 Software Version: 2.07 Build 200 Oct 31 2017 1
I » ASIinput ) 1 Hardware Version: 230 !
I » Biss l 1 !
1 1 1 Web Version: 203 1
. » Program Parse 1 1
. » P Stream | 1 System Version: 01.01.02 08(EN) .

1 : Product ID: 03508302-01000011-00000000-00000000 |

1

1

1

1

1

1

1

Save | Restore
» Backup | Load

Important markup
- 'Fn#nw‘ef -t information of the system

Visit any sections to customize

your content

Detail Parameter |

Satellite Frequency: 12536.000 MHz
The “Parameters” Section LNB Frequency: 10600.000 MHz
Symbolrate: 41428 Ksps
Satellite: 1 (1-8)
Classification #1 - Tuner input (DVB-S/S2) LNB Voltage: 13v -
22K: ON -
Ci
Tuner to IP Gateway ==
Web Management Click “Edit” to set up the
e — parameters in detail.
» Status
P Tuner |r-------------------------------I 1
Sat Freq 12536 000MHz .
) , Quety - [ 34% g 1 1 1
> Tuner iput VOS2 | I s ® suame  USoresmingse , BN}
> ASI Input 1 Quality I 0% Sat Freq:3840.000MHz !
> Biss 2 OVBSIS2 | o | . @ 0000 Mops LNB Freq5150.000MHz | _Edit
» Program Parse 1 PN % Symbolrate:27500Ksps 1
s 1 Qualty - | 0% Sat Freq 3840 000MHz |
3 DVB-S/S2 I Strongth: I o% @ 0.000 Mbps LSNB Fl:q 5125;0523’0<MSDHI 1 Edit
. . . ymbolrate S 1
Monitor the multiple | 1 - i vl
inputting port statuses 4 DVBSSZ | Swength: | 0% ® comun  DEfaein ase ! LBl
of the FBE304 IRD in 5 ovessz2 | WA ) | m" @ 0.000 Mops fﬁﬁ?&?ﬁoﬁ?& ! Edit
real-time | Strength: | 0% Symbolrate:27500Ksps |
o 1 Quality I 0% Sat Freq:3840 000MHz :
— 0 O | | @ i poracmpas | (I
1 Qualty - | 0% Sat Freq:3840 000MHz |
OB | | W omen e |
: Quaiy - | 0% Sat Freq:3840 000MHz |
ke peny § e pentenes
1 Quaity | 0% Sat Freq:12536.000MHz : ;
9 DVB-SIS2 ! swenotn I e @ 0.000 Mbps ;m;:;ge&ooootnz . Edt
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Classification #2 - Tuner input (DVB-T/T2)

Tuner to IP Gateway

» Status

Parameters

»  Tuner Input
*  AS| input
* Biss

Tuner

1

2

Monitor the multiple 3
inputting port statuses

of the FBE304 IRD in
real-time. o

» Backup | Load 6

*  Fimware
7

a

']

DVB-TIT2

DVB-TIT2

DVB-T/T2

DVB-TIT2

DVB-TIT2

DVB-TIT2

DVB-T/T2

DVB-T/T2

4 DVBTI2
4 strergnn |

Frequency: 750.000 MHz
Bandwidth: 6M -
PLP: 1 -
- 13 &L
Click “Edit” to set up the
cuaity - [N 64% q .
rmeg: (DI 0% parameters in detail.
Quality : | 0% -
ISTomgi [~ = = = T T T T - = & e — eI = &
1
Quality - | 0% Freq 750.000MHz | A
:stmngm | % ® 0000 Mbps BandwanoMte 1 L,
1 1
1Quaity - | 0% Freq 750.000MHz 1
0% @ 0.000 bps Bandwidth 6MHz : Tt = 4
1
Quaity | 0% Freq:750.000MHz |
suengis | 0% @ 0000MPE  pamontz | £
1
1Quality © | 0% Freq 750, 000MHz
- 1
Istrength | o% @ 0000 bos BanowidinohHz | £,
1
Qualty : | 0% Freq 750.000MHz |
:Strengm | 0% @ 0000 Hbps Bandwidih 6MHz | L
1
IQuaity - | 0% Freq 750 000MHz
Istrength: | 0% @ 0000 Mbps Bandwidth 6MHz : _Edit
1
Quality - | 0% Freq 750.000mtz |
L rorgi Ji=i=im == hm —mm @ 000MbeE | pnewaneti — 1 LB

Detail Parameter

Classification #3 — ASI Input

Tuner to IP Gateway

2 to use Web Management

ASIINPUT
> Status

Parameters

1» Tuner Input
L AS lRput = = = J
» Biss
» Program Parse
» IP Stream

Network

Date | Time
Password
Save | Restore
Backup | Load
Firmware

yFYyYvv vyvwvewy

q|—>|

2017-11-24 11:21:15 [EN | eh3X] [ Exit]

Click “ASI Input” to
monitor the status of the
2-channel ASI Input

Classification #4 — BISS
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ie Web Management 2017-11-24 11:21:29 [EN | da3C] [Exit]

BISS CONFIGURATION

> Status

> Tuner Input
| ASI Input
P eBigs= = = = = J

» Program Parse

—I S Click “BISS” to configure
BISS and descramble the
input channels.

Network
Date | Time

Password

Save | Restore
Backup | Load v
Firmware

YyYyY vy vy

Click “Current Output” option
to choose the output carrier.

Classification #5 — Program Parse

Click the “ASI Input” option to disable
or active the ASI Input, once

Tuner to IP Gateway

Web Management

disabled, 16 Tuner inputs with 16
MPTS IP output will be supported.

PROGRAM PARSE

> Status

Parameters R |

ASl Input: 1 disable M

» Tunerlnput o e e e e -
> ASlInput

=P Bigem = = = =

“Lose = Locked

|
1 1 > 1
I_’_ ngrﬂ:l :ﬂfe_ i | =1 Tuner DVES2 1 (prog: 11) [34.314 M] !
>~ IF STream | ~=2Tuner DVB$2 2 (prog: 0) [0.000 M]
| =3 Tuner DVBS2 3 (prog: 0) [0.000 M] 1
| =4 Tuner DVBS2 4 (prog: 0) [0.000 M]
5 Tuner DVBS2 5 (prog: 0) [0.000 M]
> 1=
. Network | ~=6 Tuner DVBS2 6 (prog: 0) [0.000M] | E
Date | Time | =7 Tuner DVBS2 7 (prog: 0) [0.000 M]
> Password | =8 Tuner DVB$2 8 (prog: 0) 10.000 M] |
P Save | Restore | =9 Tuner DVBS2 9 (prog: 0) [0.000 M]
» Backup | Load 1 =510 Tuner DVBS2 10 (prog: 0) [0.000 M]
» Firmware 1 =511 Tuner DVBS2 11 (preg: 0) [0.000 M]
v 1 =12 Tuner DVBS2 12 (prog: 0) [0.000 M]
=13 Tuner DVBS2 13 (prog: 0) [0.000 M]
1
. @ 5 o =514 Tuner DVBS2 14 (prog: 0) [0.000 M]
=515 Tuner DVBS2 15 (prog: 0 0.000 M
Click “BISS” to configure X [0.000 ]
d d bI h =516 Tuner DVBS2 16 (prog: 0) [0.000 M] !
BISS and descramble the | e R et e R 4

input channels.

Parse program time out: 60  seconds

Classification #5 — Program Parse

Contact us: sales@fmuser.com - 67 of 67 - WhatsApp Chat Today: +86 13922702227
© 2019 FMUSER Broadcast, Inc. Solution: www.fmradiobroadcast.com/product/detail/hotel-iptv.html



mailto:sales@fmuser.com
https://wa.me/send/?phone=8613922702227&text=I%20need%20IPTV%20system
https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Hotel IPTV Solution
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Fmuser

. Tuner to IP Gateway

agement

P Status

Parameters

Tuner Input

ASI Input

Biss

Program Parse
IP Stream

P Network
Date | Time

v[¥ijv v v

Password
Save | Restore
Backup | Load

vivivlviw

Firmware

PROGRAM PARSE

ASI Input:

Parse

“*Lose “* Locked

@ =#1 Tuner DVBS2 1 (prog: 11)
=52 Tuner DVBS2 2 (prog: 0)
=3 Tuner DVBS2 3 (prog: 0)
=4 Tuner DVBS2 4 (prog: 0)
=+5 Tuner DVBS2 5 (prog: 0)
=6 Tuner DVBS2 6 (prog: 0)
=7 Tuner DVBS2 7 (prog: 0)
=+8 Tuner DVBS2 8 (prog: 0)
=9 Tuner DVBS2 9 (prog: 0)
=510 Tuner DVBS2 10 (prog: 0)
=511 Tuner DVBS2 11 (prog: 0)
=512 Tuner DVBS2 12 (prog: 0)
=13 Tuner DVBS2 13 (prog: 0)
=514 Tuner DVBS2 14 (prog: 0)
=15 ASI 1 (prog: 0)
=16 ASI 2 (prog: 0)

Parse program

time out: 60

Click the “ASI Input” option to disable or
active the ASI Input, once enabled, 14

Tuner input and 2 ASI input with 16
MPTS IP output will be supported.

seconds

[34.324 M]
{0.000 M]
{0.000 M)
{0.000 M]
{0.000 M]
{0.000 M]
{0.000 M}
{0.000 M)
{0.000 M}
[0.000 M]
{0.000 M]
{0.000 M]
{0.000 M]
{0.000 M}
{0.000 M]
{0.000 M]

Classification #5 — IP Stream

FBE304 IRD supports 16 Tuner inputs and 2 ASI inputs with 512 SPTS outputs, the menu will be different from
MPTS. If you switch MPTS to SPTS, the new mode will be launched after rebooting.

Tuner to IP Gateway

IP STREAM
| Summary |
jm-—====-- -
-
Status Port: |GEZ . '
!
Output Protocol WOE — — — — — - .
» Tuner Input POW o o o e e e e e uTr "
» ASI Input 1 1
> Biss [Enable  Null PKT Filter  Output IP Port |
T PogEnTPase -~ » I01 24.2.22 w02 |
= JRStmam — o = ™ 324222 o ! ETH/KISF
1 o 1
0 224.2.2.2 20% |
> Network 104 24222 03 |
* Date | Time :05 24222 2040 :
» Password 108 24222 02
® Save | Restore 107 1
> Baciap| Load 24222 2044 |
» o :Dﬂ 224.2.2.2 2046 1
, 0o o 24222 048 |
“ ” I
Click the “IP Stream . 94222 o |
to manage the IP :11' 24222 2052 :
12e 24222 054 |
He = 224222 056 |
:14 24222 2058 :
I15 224222 2060 ]
el _ O 2222 _ _ 262 |
(oo ]
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Classification #6 — TS Config (SPTS)

Tuner to IP Gateway(SPTS)

welcome to use Web Mz 2017-03-01 17:21:52 [EN | "3 ] [Exit]
| Summary |
> Status TS CONFIGURATION
|_Parameters |
» Tuner Input F"ﬂ'ﬁ -------------------------- |
UL S—— — 1 TSID: 1 :
pes o o)
(¥ TS Conmyy” ~ T | ONID: 1 !
1
> SPTS selbct 1 1
Rt Eoowe - - Famr -

»  Network

T .

Click the “TS Config” to
manage output TS and

configure TS ID and ON ID.

Classification #6 — BISS (SPTS)

Tuner to IP Gateway(SPTS)

" Click “BISS” to configure

BISS and descramble
> Status Fiss conmieuRATIoN the input channels.

> Tuner Input Ovorview r -

» ASI Input Index Alias Session Word(0x) Inject ID{0x) Mode o Ded-All

* TS Config

» Biss

»  SPTS select

| System |

»  Network

» Password "

»  Save | Restore Allas: Sw-1

4 u

L oo e SW(0x | 12 character) 123456789abedeff
Inject ID:(0x) 123456789abcdell
Mode: MODE-1 -
Burned Key: Disable v

| Save | Close |
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Classification #6 — SPTS Select (SPTS)
Click the “SPTS Select” to

Content inputting part (left)
and content outputting part

choose the inputting content to
output from IP (Max. 512 SPTS).

(right).

PROGRAM SELECT
> Status
v v
Parametei's ) X T -t
s
» Tuner lhput “lose = Locked 7777 =*Normal = Overflow
»  ASI Inolut --=-v1 Tuner DVB-S/S2 (prog: 2/11) [34.326 M] =] =_-rOutput (prog: 2)
»_TsCotfig . =,2 Tuner DVB-S/S2 (progi 0) [0.000 M] CA Filter 1: O CCTV 4 => Tunerd
g \ =53 Tuner DVB-S/S2 (prog: 0) [0-000 W] H. -
1¥ Biss I =4 Tuner DVB-S/S2 (prog: 0) [0.000 M] | ¥ PidRemap Z__COINZ> Tunerl
> SPTS select 1 =55 Tuner DVB-5/S2 (prog: 0) [0.000 M]
S— —— e - [0.000 M ‘ Refresh Input
EETTT Bl Tick "CA Filter" to filter the [0.000 M] | Refresh Output
> Network md CA source info. [0.000 M) —=
> Password : - s " [0.000 M] —
. il Tick "PID Remap" to enable [0.000 M] —
Save | Restore A : [0.000 M]
: the PID remapping. :
P Backup | Load [ [0.000 M] Click "===>/<===="
»  Firmware 215 1uUner UVB-3roL (Prog; u) [0.000 M] ferh
=14 Tuner DVB-S/S2 (prog: 0) [0.000 M] to transfer between
=515 Tuner DVB-5/S2 (prog: 0) [0.000 M]||  Allinput the inputting and
=16 Tuner DVB-S/S2 (prog: 0) [0.000 M] [ Al output outputting content
=17 ASI (prog: 0) [0.000 M] sources.
=18 ASI (prog; 0) [0.000 M]
| Parse program | time out: 60 seconds Click "All
l v Input/Output” to

select all the
inputting/outputting
content sources.

Set up a designated time Click “Refresh Input/Output”
limitation, and click "Parse to refresh the input/output
program" to parse inputting content info.

content.

Tl Click any of the options (e.g.
rooram fame: cvs CCTV4 => Tuner 1) in the
et 22 outputting part (right) to modify

r 224.2.2.2 )
GE1 Port- 2000 the multiplexed content
GE2 Addr: 224222 information on the pop-up
GE2 Port: 3002 dialog.
Protocol: upp - )
Biss Key: — - 1
Service Type: 0x01
Service Provider:
PMT PID: 0x0020
PCR PID: 0x0021
MPEG-2 Video PID: 0x0022
MPEG-2 Audio PID: @ 0x0023
S Slosd =
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The “System” Section

Classification #1 - Network (SPTS)

Tuner to IP Gateway(SPTS)

2 to use Web Management

» Status

»  Tuner

»

*» TS Col
> Biss
> SPTS

1

=P Netwg
Passy
Save
Backy
Firmw

yvwvew

Input

ASI Input

nfig

select

ord
Restore
p | Load
pre

A

4

Parameters

NETWORK

NMS

DATA

yR— ===

related in details.

Click “Network” to set up
parameters of network-

v

| Web Manage Port:
: MAC Address:

1

1

1

1GE1:

1

| IP Address:

: Subnet Mask:
| Gateway:

: MAC Address:

1

| GE2:

1

| IP Address:

| subnet Mask:

2017-11-24 11:30:51 [EN | da3L] [ Exit]

192.168.0.136
255.255.255.0
192.168.0.1

80
20-10-12-34-56-78

192.168.2.137
255.255.255.0
192.168.2.1
20-20-12-34-56-78

192.168.2.150
2552552550

192.168.2.1

202012307 < =

Classification #2 - Password (SPTS)
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Tuner to IP Gateway(SPTS)

agement 2017-11-24 11:30:59 [EN | da3L] [Exit]
PASSWORD
> Status
Modify the login name and password to make the device safely.|f forget the name or password,you can
»  Tuner Input reset it by keyboard. The default login name and password is "admin".Also please note the capital
» ASI Input and I 3
» TS Config R RN B B 1
>
Eis : Current UserName admin !
P SPTS select 1
I Current Password: 1
| New UserName: 1
1
1~ ¥ Refiolk = = = = » | NewF 1
I »
== Passpord = = = ! Confirm New Password: 1
L e |
P Save| Restore
» Back§p | Load -
[Aoply ]

» Firmvare

Click “Password” to
reset the login account

and password for the
web NMS system.

Classification #3 — Save | Restore (SPTS)

Tuner to IP Gateway(SPTS)

ement 2017-11-24 11:31:12 [EN | X ] [Exit]

P> Status

Parameters

Tuner Input
ASI Input
TS Config

Biss
SPTS select RESTORE CONFIGURATION

SAVECONFIGURATION - - m m m mm mmmmmmmmr e e e e e e e = = =

When you change the parameter,you shoud save configuration ,otherwise the new
configuration will lost after reboot.

[Save config |

VVIVIVIV

Load latest saved configuration,after click the "Restore™ then please click the "Save config”

1
1
1
Network 5 Z
S : button,otherwise the "Restore” parameter will lost after reboot.
1
1
1

»
» Password

» Save [Restore. — — —
» Backplload _ _ _
» Firmware FACTORY SET

Set all configuration back to default, after click the "Factory Set” then please click the "Save
config” button,otherwise the default parameter will lost after reboot.

Click “Save |
Restore” to save

or restore your
configurations.
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Classification #4 - Network (SPTS)

Tuner to IP Gateway(SPTS) |

1. New configuration will replace the old one,please backup current configuration before
load file.If you use a wrong file the device may not work.
2. Please do not turn off the power while file loading, othenwise the device will not work.

l"' Save | Restore™ —

>
—r Ba fioad —
» Fimvare

Click “Backup/Load”
to backup or load

welcome 2017-11-24 11:31:20 [EN | ch3 ] [Exit]
A gy g g SR g S S
. .
| BACKUP CONFIGURATION 1
» Status h 1
1
X 1
1 Backup current configuration to the local file,we suggest do this before set the configuration or i
»  Tuner Input : update firmware. I
> AS| Input 1 1
P TS Config 1 1
> Biss 1 !
» SPTS select : LOAD CONFIGURATION :
|_System | ! .
1 ) 1
> Network 1 I‘;::;ithg backup file to restore your configuration. :
» Password : e i
1 1
1 1
1 1
1 1
1 1
1 1
1 1
1

your configurations.

Classification #5 - Network (SPTS)

Tuner to IP Gateway(SPTS)

ant 2017-11-24 11:31:32 [EN | #h3 ] [Exit]
FIRMWARE
P Status
Waming:
»  Tuner Input 1. Update fi fhy and hardv ) to get new function, please choose the right
» ASI Input firmware to update.|f you use a wrong file the device may not work.
» TS Config 2. Update will keep a long time please do not turn off the power, otherwise the device will
» Biss not work.
> SPTS select 3. After update you must reboot device manually.
B E—— mmmmee-
> Netwoik Work Mode: P —— == ——
> P d
. aSS\TOf @
Save | Restore Current Software Version:  1.05 Build 100 Oct 31 2017
|” BIRKUpTLTT — —
! Current Hardware Versio ;
== = g Detail Parameter
R, | AR,
Satellite frequency: 12536.000 MHz
LNB Freqpency: 10600.000 MHz
0 0 Symbolrafe: 41428 Ksps
Click “Firmware” to e . 1-8)
update the firmware. LNB Voltage: W -
22K: ON -
| oT .
MPTS |_] Choose any of the IP output
| . “ ”
| SPTS modes, click Apply and
SN reboot the device.
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Management System User Manual

User can only control and set the configuration in computer by connecting the device to web NMS Port. User
should ensure that the computer’s IP address is different from this device’s IP address; otherwise, it would cause
IP conflict.

Our ISO9001 quality assurance system has been approved by CQC organization. For guarantee the products’
quality, reliability and stability. All our products have been passed the testing and inspection before ship out
factory. The testing and inspection scheme already covers all the Optical, Electronic and Mechanical criteria
which have been published by us. To prevent potential hazard, please strictly follow the operation conditions.

Prevention Measure

Installing the device at the place in which environment temperature between 0 to 45 °C

Making sure good ventilation for the heat-sink on the rear panel and other heat-sink bores if necessary
Checking the input AC within the power supply working range and the connection is correct before switching
on device

Checking the RF output level varies within tolerant range if it is necessary

Checking all signal cables have been properly connected

Frequently switching on/off device is prohibited; the interval between every switching on/off must greater than
10 seconds.

Conditions need to unplug power cord

Power cord or socket damaged.

Any liquid flowed into device.

Any stuff causes circuit short

Device in damp environment

Device was suffered from physical damage

Longtime idle.

After switching on and restoring to factory setting, device still cannot work properly.
Maintenance needed
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FMUSER FBE208 8 in 1 HDMI
Hardware Encoder

Fmuser

Applications

Hospitality
Communities
Military

Large cruise ships
Prisons

Schools

General Description
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2 el Encoding Carrier 1

DVB-C/T 1#
IP 1

[ >
D CXD->
L

HDMI 2

HDMI 3

HDMI 4 —

A

DVB-C/T 3# Carrier 3

HDMI 5§
HDMI 7

TN

ASl out is the mirror out of one of the four carriers (optional)
>

FMUSER FBE208 is a professional high integration device which includes encoding, multiplexing, and
modulating in one box. It supports 8 HDMI inputs and DVB-C/T RF out with 4 adjacent carries and 4 MPTS out
as mirror out of the 4 modulation carriers via DATA (GE) port. This full function device makes it ideal for small
CATV head end system, and it's a smart choice for hotel TV system, entertainment system in sports bar,
hospital, apartment...

|

roduct Features

1. Support LOGO, OSD and QR code insertion for every local channel (Language Supported: ' 3, English,

4, 'lng, T8=al, pyckasi, s>, for more languages please consult us...)
2. 8 HDMI input, MPEG-4 AVC/H.264 Video encoding
3. MPEGL1 Layer Il, LC-AAC, HE-AAC audio encoding format and AC3 Pass Through and support audio gain

adjustment
4. 4 groups of multiplexing/modulating output channels
5. 4 DVB-C or DVB-T RF out
6. Support 4 MPTS IP output over UDP and RTP/RTSP
7. Support PID remapping/PSI/SI editing and inserting
8. Control via web management, and easy updates via web

Terms Specs
HDMI inputs 8
Encoding MPEG-4 AVC/H.264

1920x1080_60P, 1920x1080_60i,
1920x1080_50P, 1920x1080_50i,

Input Resolution 1280x720_60P, 1280x720_50P,
720%x576_50i,720x480_60i,
Output Resolution 1920x1080_30P, 1920x1080_25P,
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1280%720_30P, 1280x720_25P,

720x576 25P,720x480 30P,

1Mbps~13Mbps each channel

Bit-rate

Rate Control CBR/VBR

Encoding MPEG-1 Layer 2, LC-AAC, HE-AAC and AC3 Pass

Through

Sampling rate 48KHz

Resolution 24-bit

Audio Gain 0-255 Adjustable

48/56/64/80/96/112/128/160/192/224/256/320/384 kbps

MPEG-1 Layer 2 bit-rate
LC-AAC bit-rate
HE-AAC bit-rate

Maximum PID Remapping

48/56/64/80/96/112/128/160/192/224/256/320/384 kbps
48/56/64/80/96/112/128 kbps
180 input per channel

Function PID remapping ( automatically or manually), Generate
PSI/ Sl table automatically

4*RF DVB-C out (4 carriers combined output)

RF out
Standard EN300 429/ITU-T J.83A/B
MER =40db
RF frequency 50~960MHz, 1KHz step
RF output level -25~-1dBm (82~105 dbpV), 0.1dBm
Symbol Rate 5.0Msps~7.0Msps, 1ksps stepping
Constellation J.83A, 16/32/64/128/256QAM, 8M bf_andwidth
J.83B, 64/256 QAM, 6M bandwidth
Standard EN300744
FFT mode 2K,
Bandwidth 6M, 7M, 8M

QPSK, 16QAM, 64QAM
1/4, 1/8, 1/16, 1/32
1/2, 2/3, 3/4, 5/6, 7/8

Constellation
Guard Interval

FEC
MER 242 dB
RF frequency 50~960MHz, 1KHz step
RF out 4*RF COFDM DVB-T out (4 carriers combined output)
-28~ -3 dBm (77~97 dbpV), 0.1db step

RF output level
Stream outputl

RF output (F type interface)
Stream output2 4 I[P MPTS output over UDP/RTP/RTSP, 1*1000M
Base-T Ethernet interface
Network management(WEB)
Chinese and English language
Ethernet software upgrade
482mmx328mmx44mm

0~45°C(work); -20~80°C (Storage)
AC 110V+ 10%, 50/60Hz, AC 220 +10%,50/60Hz

Others

Dimension(WxLxH)
Environment

Power requirements

-770f 77 - WhatsApp Chat Today: +86 13922702227
Solution: www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Contact us: sales@fmuser.com
© 2019 FMUSER Broadcast, Inc.



mailto:sales@fmuser.com
https://wa.me/send/?phone=8613922702227&text=I%20need%20IPTV%20system
https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html

Hotel IPTV Solution

IPTV Hardware & Content Management System quser

Different from the cable TV system, the IPTV system has introduced a more advanced
interactive system, which can meet the various needs of hotel guests during their stay through
a variety of interactive functions, such as online meal ordering, video-on-demand, and even
online check-out.

An IPTV system is actually an integrated content management system that can integrate all
these entertainment functions, for example, being able to watch TV as well as big-name
content platforms such as YouTube and Netflix, and of course, to order services online such as
online meals and VOD!

The Ultimate Hotel IPTV
System FAQ List

The following content contains 2 different FAQ lists, one for the hotel manager and hotel boss, mainly focusing on
system basics, while another list is for hotel engineers, which focuses on IPTV system expertise.

Let's begin with the Hotel IPTV system basics, and there are the 7 questions that are mostly asked by the hotel
managers and bosses, which is:

FAQ List for Hoteliers

What's the price for this hotel IPTV system?

What are the main advantages of your hotel IPTV system?

How can | apply this hotel IPTV system besides the hotel?

Why should | choose the FMUSER hotel IPTV system over cable television?
How can | advertise via your IPTV system to my hotel guests?

Can | display the name of my hotel guest via this IPTV system?

Do | need to employ an engineer to operate your hotel IPTV system?

Nogkrwdr

Q1: What's the price for this hotel IPTV system?

The price of our IPTV system for hotels varies from $4,000 to $20,000. It depends on the
number of hotel rooms, program sources, and other requirements. Our engineers will upgrade
the IPTV hardware equipment based on your ultimate needs.

Q2: What are the main advantages of your hotel IPTV system?

To begin with, FMUSER's hotel IPTV system is a turnkey solution that is Low cost with half the
price as any of our competitors and performs well even under constant working 24/7.
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What's more, this is also an advanced IPTV integration system with a ready-steady hardware
design that enables the best watching experience for your guests during their rest time.

Additionally, this system efficient accommodation management system for hotels, including
room check-in/out, meal ordering, items renting, etc.

Meanwhile, it is a complete hotel advertising system that allows multi-media advertisements
such as video, text, and pictures according to your actual needs.

As a highly integrated Ul framework, this system can also seamlessly lead your guests to the
designated merchants around your hotel and helps increase your turnover.

Last but not least, it is a hotel IPTV system with strong scalability and allows various signals
input such as UHF, satellite TV, HDMI, etc.)

Q3: How can | apply this hotel IPTV system besides the hotel?

That's a good question! This hotel IPTV system is actually designed for the needs of IPTV
services in multiple accommodation rooms, including hospitality, motels, communities, youth
hostels, large cruise ships, prisons, hospitals, etc.

Q4. Why should
television?

I FMUSER hotel

cable

IPTV system over

choose the

As | mentioned earlier, this hotel IPTV system is a highly integrated solution that enables
multiple one-click functions for the hotel IPTV room services, for example, the welcome home
page, menu, VOD, take-out ordering, and other functions. By visiting the content that is
uploaded by your engineers in advance, your guests will be much more pleasured during their
accommodation, this helps improve your turnover. However, cable TV could never do that
since it is not a highly interactive system as an IPTV system, it brings TV programs ONLY.

Q5: How can | advertise via your IPTV system to my hotel guests?

Well, you may ask your engineers to put different advertisements for designated guests who
ordered a VIP room or a standard room. For example, you can upload the advertisement text
and display them in a loop to the guests while they are watching TV programs. For the VIP
guests, the advertisement may be like "Spa service and golf are now opened for VIP guests on
the 3rd floor, please order a ticket ahead". For the standard rooms, the advertisement may be
like "Buffet dinner and beer are opened on the 2nd floor before 9 P.M., please order a ticket
ahead". You may also set up multiple ad text messages for surrounding businesses and
improve the buying potential.

It's all about increasing turnover for hotels, isn't it?
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Yes, that's for sure. You can ask your hotel engineers to upload the relative content in the
system management background. Your guests will see his/her name automatically displayed
on the TV screen in form of a salutation once the IPTV is powered on. It will be like "Mr. Wick,
Welcome to Ray Chan's hotel"

Q7: Do | need to employ an engineer to operate your hotel IPTV system?

You'll need to work with our system engineers during the initial setting for the equipment. And
once we're done with the setting, the system will automatically operate 24/7. No need for
routine maintenance. Anyone who knows how to operate a computer is enough to operate this
IPTV system himself.

So, this is the list of 7 frequently asked questions on IPTV system basics. And the following
content is the list of FAQs on hotel IPTV system expertise, if you were a system engineer who
works for a hotel, this FAQ list will help you a lot.

FAQ List for Hotel IPTV Engineers

| guess we have run over the Hotel IPTV system basics, and here are 7 frequently asked
questions by hotel engineers, and they are:

Can | use your system if my hotel is using a smart TV?

What is the basic hotel IPTV system equipment in this case?

How can | modify the equipment settings of your hotel IPTV system?

Is there anything | need to pay attention to while wiring the system?

Any suggestions for the IPTV system transmission room maintenance?

How does your IPTV system work?

What do | need to prepare before placing an order for your hotel IPTV system?

Nook~hwnhE

Q1: Can | use your system if my hotel is using a smart TV?

Of course, you can, but please make sure to install the Android APK we provided in your set-
top boxes ahead. A Smart TV usually comes with a set-top box by default that has no IPTV
APK inside, our IPTV server provides APK though. Some smart TVs use WebOS and alike
operating systems. If this type of TV cannot install APK, it is recommended to use FMUSER's
set-top box instead.

Q2: What is the basic hotel IPTV system equipment in this case?

In our last video on the professional hotel IPTV system, our engineers recommended the
following basic equipment for a DRC local hotel with 75 rooms:
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® 1 *4-way Integrated Receiver/Decoder (IRD).

® 1* 8-way HDMI Encoder.

® 1* FMUSER FBES8OO IPTV server.

® 3 * Network switch

® 7/5* FMUSER Hotel IPTV Set-top Boxes (AKA: STB).

What's more, for add-ons that are temperately NOT included in our solutions, here is what our
engineers recommended:

® Paid program receiving authorization card for IRD

® Set-top boxes with different programs input and standards (e.g. HDMI satellite, local UHF,
YouTube, Netflix, Amazon firebox, etc.)

® 100M/1000M Ethernet cables (please lay them properly in advance for each of your hotel
rooms that needs IPTV services).

By the way, we're able to customize a whole hotel IPTV system with basic equipment and add-
ons at the best price and quality for you.

Ask for a quotation today and our IPTV system engineers will get to you ASAP.

Q3: How can | modify the equipment settings of your hotel IPTV system?

An online user manual is included in the IPTV system equipment package, please read them
carefully and personalize the settings as your will. Our engineers are always listening if you
have any questions.

Q4: Is there anything | need to pay attention to while wiring the system?

Yes, and here are 4 things you should know before and after the system wiring, which is:

To start with, for your proper on-site wiring, all the hotel IPTV system equipment will be tested
and affixed with the relevant labels (1 on 1) before delivery.

During on-site wiring, please make sure each input port of the system equipment is matched
with the designated input Ethernet cables

What's more, always double-check the connection between the Ethernet cable and the input
ports, and make sure they are stable enough and not loose because the equipment on-working
light will flash still even with a loose Ethernet cable connection.
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Finally, please make sure you choose a good quality Cat6 Ethernet patch cable at a high
transmission speed of up to 1000 Mbps.

Q5: Any suggestions for the IPTV system transmission room maintenance?

Sure we have. Except for the basic maintenance that every hotel engineer should follow, such
as correct wiring and keeping the room dust-free and clean, our IPTV system engineer also
recommended that the working temperature should be less than 40 Celsius while the humidity
should be less than 90% relative humidity (non-condensing), and the power supply should
remain stable between 110V-220V. And most importantly, make sure the room is engineer-
only, and avoid the animals such as mice, snakes, and cockroaches from entering the room

Q6: How does your IPTV system work?

Well, it depends on how you input the signals.

For example, if the input signals are from the TV satellite, they will be transformed from RF into
IP signals, and finally gets into the set-top boxes in the guests' rooms.

If you're interested in this topic, welcome to pay a visit to our video demo on what is a hotel
IPTV system and how it works.

Q7: What do | need to prepare before placing an order for your hotel IPTV

Well, before you reach out to our engineers via the links and phone number in the video description, you may
need to figure out what you need exactly, for example:

How do you receive the signals? Is it a TV satellite program or a homebrew program? How many channels of
signal inputs are there?

What is the name and location of your hotel? How many rooms do you need to cover for IPTV services?
What devices do you currently have and what problems do you hope to solve?

Although our engineers will discuss these topics with you in WhatsApp or by phone, however, it would save time
for both of us if you figure out the questions listed before reaching out to us.
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Contact Information

For the latest specifications, additional product information, worldwide sales and distribution locations, and
information about FMUSER:

Email: sales@fmuser.com

WhatsApp/Tel Chat: +86-13922702227

Solution Indexed: https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html
Video Demonstration: https://youtu.be/0jVEQs340Y]|

Online Chat: https://jivo.chat/[EHTbmpYDr

Important Notice

The information contained herein is believed to be reliable.

FMUSER Broadcast makes no warranties regarding the information contained herein.

FMUSER Broadcast assumes no responsibility or liability whatsoever for any of the information contained herein.
FMUSER Broadcast assumes no responsibility or liability whatsoever for the use of the information contained herein.

The information contained herein is provided "AS IS, WHERE 1S" and with all faults, and the entire risk associated
with such information is entire with the user. All information contained herein is subject to change without notice.
Customers should obtain and verify the latest relevant information before placing orders for FMUSER Broadcast
products.

The information contained herein or any use of such information does not grant, explicitly or implicitly, to any party
any patent rights, licenses, or any other intellectual property rights, whether with regard to such information itself or
anything described by such information. FMUSER Broadcast products are not warranted or authorized for use as
critical components in medical, life-saving, or life-sustaining applications, or other applications where a failure would
reasonably be expected to cause severe personal injury or death.
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