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Introduction 

In the past, cable television was favored by some small hotels due to less guest demand, 
lower equipment costs, and free program sources.  

But in today's increasingly demanding stay experience requirements, just watching TV can no 
longer meet the entertainment needs of the vast majority of hotel guests. 

 

Different from the cable TV system, the IPTV system has introduced a more advanced 
interactive system, which can meet the various needs of hotel guests during their stay through 
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a variety of interactive functions, such as online meal ordering, video-on-demand, and even 
online check-out. 

A professional hotel IPTV system is actually an integrated content management system that 
can integrate all these entertainment functions, for example, being able to watch TV as well as 
big-name content platforms such as YouTube and Netflix, and of course, to order services 
online such as online meals and VOD! 

 

Today, the IPTV system has been regarded as the standard facility of hotel rooms, which will 
undoubtedly promote the hotel to speed up the process of upgrading to the hotel IPTV system. 

FMUSER will be your ideal partner to provide a comprehensive and cost-effective hotel IPTV 
system upgrade.  

We provide a variety of high-quality IPTV hardware including integrated receiver/decoder (IRD), 
HDMI hardware encoder, and IPTV gateway.  

You can customize the number and standard according to the needs of the hotel.  

At the same time, we also provide two sets of background management systems, including a 
management system for content sources and a content management system for customizing 
your hotel services. 
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Contact us today and submit your hotel's demand information, such as the number of rooms, 
budget, and other demand information, we will tailor a complete set of high-performance hotel 
IPTV system for your hotel according to your actual needs and budget. 

Video#1: Solution Quick View 

HI GUYS! In the following 30 minutes, you'll learn how to build up a 
complete hotel IPTV system, which consists of: 

 ̧ IPTV hardware introduction 
 ̧ Content management system introduction 

 

Watch NOW: https://youtu.be/0jVFQs34oYI 
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If you are the hotel boss or an IT engineer who works for the hotel, or 
an outsourced IT services supplier, this is the best hotel IPTV system 
for you. BTW, our team of engineers is able to formulate the most 
suitable IPTV system solution for your hotel based on your actual 
needs! 

Video#2: Solution Q&A 

You will learn 2 hotel IPTV solution FAQ lists in the following 12 
minutes, one for the hoteliers, mainly focusing on system basics, while 
another list is for hotel engineers, which focuses on IPTV system 
expertise. 

 
Watch NOW: https://youtu.be/YzBcyj2NASE 
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Anyway, make sure you guys have fun on our channel, we cover all 
your needs on the IPTV system! Remember to leave your comment 
and let me know if this video is helpful, or let me know what you guy 
needs so that I can create more useful content for you. 

About FMUSER 

As one of the largest hotel IPTV system integrators in China, FMUSER manufactures and 
provides hotel IPTV systems suitable for hotels of all sizes, and provides various hardware 
solutions including IRDs, hardware encoders, and IPTV servers.  
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Combing with a content management system, our solutions allow you to interact with users 
according to the actual situation of your hotel. You can provide hotel residents with multi-
channel high-definition IPTV, ordering services, and recommendations for eating, drinking, and 
entertainment nearby, which is conducive to improving your hotel's turnover. Visit More>> 

Since 2010, FMUSER's hotel IPTV system solutions have been successfully deployed and 
served hundreds of large hotels around the world. 
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Main Equipment Introduction 
And here are the least IPTV system equipment for a hotel: 

 ̧ A unit of FBE304 8-way IRD 

 ̧ A unit of FBE208 4-way HDMI hardware encoder 

 ̧ A unit of FBE800 IPTV server that allows 40 IP inputs 

 ̧ 3 units of a network switch with 24 IP inputs 

 ̧ 75 units of set-top boxes 

 ̧ Cables and accessories 

Auxiliary Equipment of FMUSER Hotel IPTV System  

However, besides the devices included in our solution, you will need to prepare auxiliaries that can be purchased 
locally, which are: 

 ̧ Ethernet cables for the engineering room to the guest's rooms 

 ̧ Stable power supply 

 ̧ Televisions for guests' room 

 ̧ RF cable for satellite dish 

 ̧ Few units of the satellite dish 

 ̧ Any devices with HDMI output 

Since these devices are relatively basic, they are not included in our hotel IPTV system solutions for the time being, 
but they are also necessary.  

And if you or your engineers are having trouble finding these devices, you may reach out to us for help! Talk to our 
engineers online, ask for a quotation via WhatsApp, or just give us a call, we are always listening! 

Contact us Today 

 ̧ Email: sales@fmuser.com 

 ̧ WhatsApp/Tel Chat: +86-13922702227 

 ̧ Solution Indexed: https://www.fmradiobroadcast.com/product/detail/hotel-iptv.html 

 ̧ Video Demonstration: https://youtu.be/0jVFQs34oYI 

 ̧ Online Chat: https://jivo.chat/lEHTbmpYDr 
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FMUSER FBE800 IPTV Gateway 
Hardware Server 

 

Applications                                                            

Å Hospitality 

Å Communities 

Å Military 

Å Large cruise ships 

Å Prisons 

Å Schools 
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General Description                                                      

  

 

As one of the most important devices of FMUSER's hospitality IPTV solutions, 
the FMUSER FBE800 IPTV gateway is also widely used for hotels, 
communities, schools, etc. 

With a compact and solid design, the FBE800 IPTV gateway can perform well 
for long service life and can easily convert the IP content over HTTP, UDP, 
RTP, RTSP, HLS, and TS files into HTTP, UDP, HLS, and RTMP protocols.  

FBE800 IPTV gateway is favored by hospitality for its high performance and 
being energy-saving and low cost, 

Specification                              

Terms Specifications 

Content Customization Yes 

Maximum Terminals 150 sets 

NMS Management Web-based 

Programs Format Around 80 sets, HD/SD supported 

Programs Bitrate 2 Mbps 

Scrolling Caption Supported 

Welcome Words Supported 

Boot Image Supported 

Boot Video Supported 

Dimensions (MM) 482(W)*324(L)*44(H) 

Suggested Temperature  0~45ɫ(operation), -20~80ɫ(storage) 

Power Supply AC 100V±10%, 50/60Hz or AC 220V±10%, 50/60Hz 

Memory 4G 

Solid-State Disk (SSD) 16G 

Channel Switching Time HTTP (1-3s), HLS (0.4-0.7s) 

TS Files Uploading Web Management 

Notice 

1. When HTTP/RTP/RTSP/HLS is converted into UDP (Multicast), the actual application shall prevail and 
suggest a maximum of 80% CPU utilization. 

2. Content customization services such as welcome words and boot interface videos are only applicable to IP 
out applications and the STB/Android TV should install FMUSER IPTV APK. 

3. IP output via Data port (1000M) over HTTP (Unicast), UDP (SPTS, Multicast) HLS and RTMP (Program 
source should be H.264 and AAC encoding) IP out thru CH 1-7(1000M) over HTTP, HLS, and RTMP 
(Unicast). 
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4. IP input thru CH 1-7(1000M) over HTTP, UDP(SPTS), RTP(SPTS), RTSP (over UDP, payload: MPEG TS), 
and HLS. 

Product Features            

1. FBE800 IPTV gateway has up to 8 data ports, including 1 IP output port and 7 IP input ports, among which, 
the IP output port is used to output IP over HTTP, UDP (SPTS), HLS, and RTMP, while the IP input ports 
are used for inputting IP over HTTP, UDP (SPTS), RTP (SPTS), RTSP, and HLS. 

2. Support TS files uploading through Web management 

3. Support IP anti-jitter function 

4. Support adding scrolling caption, welcome words, boot image, and boot video (this function is only applicable 
to IP out the application and the STB/Android TV must be installed FMUSER IPTV APK) 

5. Support downloading FMUSER IPTV APK directly from this device    

6. Support about 80 HD/SD programs (Bitrate:2Mbps) When HTTP/RTP/RTSP/HLS is converted into UDP 
(Multicast), the actual application shall prevail, and suggest maximum 80% CPU utilization 

7. Support program playing with APK downloaded android STB and TV, maximum 150 terminals 

8. Control via web-based NMS management through DATA port 

Installation Guide                                                                      

Step#1 - Installation Preparation 

 

When users install device, please follow the below steps. The details of installation will be described at the rest 
part of this chapter. Users can also refer rear panel chart during the installation. 

The main content of this chapter including: 

1. Checking the possible device missing or damage during the transportation 

2. Preparing relevant environment for installation 

3. Installing gateway 

4. Connecting signal cables 
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5. Connecting communication port (if it is necessary) 

Environment Requirement 

Item Requirement 

Machine 
Hall Space  

When user installs machine frame array in one machine hall, the distance 
between 2 rows of machine frames should be 1.2~1.5m and the distance 
against wall should be no less than 0.8m. 

Machine 
Hall Floor 

Electric Isolation, Dust Free 

Volume resistivity of ground anti-static material: 1X107~1X1010W̆
Grounding current limiting resistance: 1M (Floor bearing should be greater 

than 450Kg/ϒ) 

Environment 
Temperature 

5~40ɫ(sustainable )̆0~45ɫ(short time)̆ 

installing air-conditioning is recommended 

Relative 
Temperature 

20%~80% sustainable  10%~90% short time 

Pressure 86~105KPa 

Door & 
Window 

Installing rubber strip for sealing door-gaps and dual level glasses for 
window  

Wall It can be covered with wallpaper, or brightness less paint. 

Fire 
Protection 

Fire alarm system and extinguisher 

Power 
Requiring device power, air-conditioning power and lighting power are 
independent to each other. Device power requires AC power 100V-240V 
50/60Hz 2A. Please carefully check before running. 

Grounding Requirement 

All function modulesô good grounding designs are the basis of reliability and stability of devices. Also, they are the 
most important guarantee of lightning arresting and interference rejection. Therefore, the system must follow this 
rule. 

Coaxial cableôs outer conductor and isolation layer should keep proper electric conducting with the metal housing 
of device. 

Grounding conductor must adopt copper conductor in order to reduce high frequency impedance, and the 
grounding wire must be as thick and short as possible. 

Users should make sure the 2 ends of grounding wire well electric conducted and be antirust.  

It is prohibited to use any other device as part of grounding electric circuit 

The area of the conduction between grounding wire and deviceôs frame should be no less than 25mm2. 
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Frame Grounding 

All the machine frames should be connected with protective copper strip. The grounding wire should be as short 
as possible and avoid circling. The area of the conduction between grounding wire and grounding strip should be 
no less than 25mm2. 

Device Grounding 

Connecting the deviceôs grounding rod to frameôs grounding pole with copper wire. 

Step#2 - Wireôs Connection 

The grounding wire conductive screw is located at the right end of rear panel, and the power switch, fuse, power 
supply socket is just beside ,whose order goes like this, power switch is on the left ,power supply socket is on the 
right and the fuse is just between them. 

1. Connecting Power Cord: User can insert one end into power supply socket, while insert the other end to AC 
power. 

2. Connecting Grounding Wire: When the device solely connects to protective ground, it should adopt 
independent way, say, share the same ground with other devices. When the device adopts united way, the 
grounding resistance should be smaller than 1ɋ. 

FCaution: 

Before connecting power cord to NDS3508F IPTV Gateway, user should set the power switch to ñOFFò.  

Management System User Manual                                                                 

Management System Login  
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Launch your browser (e.g. Google, Firefox, etc.) and visit óhttp://serverIP:port/iptv2ô with the default number and 
password (e.g. http://192.168.200.199:8080/iptv2, and the server defaulted port number is 8080). Make sure to 
select the default language before logging in. If you would like a demo, please contact us for details. 

 

The ñHomeò Section 

 

When administrator confirms the login, it displays the home page interface. 

Select your language 
beofre logging in 

Vist for the designated IP 
address we offered for you 

Log in with default account name 
and password we offered 1 

3 

2 

Total Vacant 
Rooms 

Clients 
Online 

Turnover 
for Today 

Total Check-in Rooms 

VOD Upload 

Rolling Subtitles Setting 

Visit any sections to 
customize your content 
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The ñClientò Section 

Administrators can manage all STBs via three sections. Including: Client Group, Client Information, Client Status. 

Classification #1 - Client Group 

 

Administrator can divide clients into groups according to the hotel suite type, floor, price, etc. The different group 
STB can play coustomerized live programs, text, picture and video advertisement. 

 

NOTE: Administrators delete group will delete all the group membersô information. If administrator wants to delete 
a group, please assign the client group members to other group. 

Classification #2 - Client Information 

 

Add/Delete or edit 
classification for check-in 
hotel guests 

Add/Delete or import 
Guests Check-in Info 
 

Edit/Delete Guests 
Check-in Info 
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When STB connected the server, the information of client will display on this interface, and administrator can 
name this client and divide it into group. 

Classification #3 - Client Status 

 

Administrator can edit check in and check out information and welcome words, and check consumption 
information and history checking records. When customers check in the IPTV service can be provided. 

Button #1 - Checking guests ordering records in ñConsumeò 

 

Button #2 - Setting welcome words in ñEditò 

Remotely Monitor Your 
Guests and see if there 
were any requests 
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Button #3 - Checking guestô s payment records in ñEditò 

 

Button #4 - Confirming guest rooms check-out order in ñCheck-outò 

 

The ñProgramò Section 

Administrators can manage the Live and VOD programs here. Administrator can package the live programs, set 
price and select the STB to receive the programs. Live programs management: edit programs information 
including program name, programsô ID and logo etc. Administrator can manage the Live programs here. 
Administrator can classify VOD programs here. 
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NOTE: when HTTP live protocol is selected, the code rate information will display on this interface. 

 

Classification #1 - Live Packages 

 
  

 

Choose content sources 
 

Choose set-top boxes in the 
designated guest's room for 
IPTV content 
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Classification #2 - Live Program 

 
  
 
 

 
 

NOTE: Please input full address, including protocol, IP, port and other related information. 

Administrator can download the filesô format at the home page to batch import programs, and import files after 
filling in programs. 

If user does click ñò here, the program will be visible at client interface. 

Administrator can click ñòto check program EPG information within one week. It only support off-line import 
at present, and download the imported filesô format at the home page. 

Importing live programs 

Importing live 
programs EPG 

Click ñVisibleò to allow IPTV content 
displayed at the ñClient Interfaceò 

Click the ñEditò icon and skip to 
the live TV editing page 
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ñLive proò allows live programs of various inputs from multi-format live programs, such as HDMI programs, 
homebrew programs, and satellite TV programs. Please note that the scrolling subtitles are allowed to will be 
displayed automatically throughout the menu of the IPTV system 

 

Additionally, scrolling subtitles and forced-in streams are also supported. This means that you can advertise to 
your guests while they are using the IPTV system at a specific time. 

Well, you may also In-stream your advertisement via forced-in stream videos, and show your customers that you 
have a canteen inside the hotel or a swimming pool on the 2nd floor. 

Anyway, scrolling subtitles and the forced-in stream are vital to your hotel's marketing and you can earn more 
money through these two important functions of our hotel IPTV system. 

Classification #3 ï VOD (VOD Type, VOD, Video Upload) 
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NOTE: 

The uploaded video file name can only consist of numbers, subtitles and underline. File names contain with 
Chinese or other special symbol, which can also be uploaded to the server, but the set-top box port cannot be 
played normally. It supports upload and select multiple files at the same time. 

 

Upload, preview and manage 
customized videos to the system drives 
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Please do not close this page in the process of uploading; if other pages are needed to operate, please open a 
new page. 

Administrator can manage VOD programs. 

VOD programs management: administrator can edit video information here. 

The ñVODò function allows you to customize video-on-demand and its classifications. You can upload hotel 
promotional videos in the Vod section to manage the content of the hotel lobby screen. This helps enhance the 
guest's trust in your hotel. You can also upload any free or paid videos to the specific rooms at a specific time 
period. 

For example, for VIP guests, I would suggest high-quality paid videos since they have a much more 
accommodation budget than the guests who ordered standard rooms, accordingly, for a standard room guest, I 
would suggest some classic movies that are charge-free. 

 

Meanwhile, you can also set a few pieces of paid videos for testing, and see whether the standard room guest 
would pay for them. 

VOD is also a unified way for more turnover potential. 
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Click the ñEditò icon and skip to 
the VOD details editing page 
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Click the ñPreviewò to visit VOD 
content sources editing page 

Click the ñAddò to choose 
VOD content sources 

Mark VOD content sources as 
local files or IP address 
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Classification #4 - Forced in-stream 

 
 
 

 

 
  

Click the ñAddò to manage 
streaming content 

Select designated guest 
rooms to in-stream 

Select designated in-stream 
content sources 

1 

3 

2 
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The ñAdvertisementò Section 

Administrator can click ñAdvertisementò to manage rolling subtitles, boot images, index 
page video and boot video displaying on client interface. Administrator can set rolling 
Subtitles to send text to specified client at specified date and time. The text will roll at 
the top of the screen. Administrators edit the images that will be displayed on client, 
and different client can be set different homepage advertisement. Administrators edit 
the video that will be displayed on client, and different client can be set different 
homepage advertisement. 

Administrator can manage the video which playing on the client when it is turned on. 
Different client can be set different video. Administrator can add the music which 
playing on the client when it is turned on.  

 

Classification #1 - Rolling Subtitles 

 

 

 
  

Click the ñAddò to edit new 
rolling subtitles in details 

Arrange specific rolling 
subtitles at a specific date 
and time period 

Tick ñPublishò to publish the 
rolling subtitles set earlier 
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Also, this hotel IPTV system allows scrolling subtitles to be displayed automatically in the "boot" interface 

After choosing the default language, another interface will be displayed as follows, we can see that this is the 
hotel logo, room number, background images, Wifi information, date information, and a menu bar below. 

 

Monitor every subtitles added 
and see if any adjustment is 
needed 

1. Transmitting: the text is under publishing. 

2. Timeout: the text is expired. 

3. Waiting: the text is awaiting publishing. 

4. Unpublish: the ñPublishò is not ticked 

Click ñStyleò to customize 
the rolling subtitle style 
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Well, they are all customizable, from the hotel logo, room number, Wi-Fi account, date info, menu icon, and 
names to the background images, well, you can also upload a video instead. 

And the menu bar is the most important part of this interface, it consists of 6 important sections that can help 
increase your hotel turnover. 

 

For example, if you would like to inform the guests that there is a SPA room or canteen open for the guests, you 
can use the scrolling subtitles like "SPA room on the 3rd floor is now open with buffet and beverage at 7 p.m. to 
10 p.m.", or, you can also inform the guest that the swimming pool on the 8th floor will be open at 2 p.m. 

Classification #2 - Boot Images 

NOTE: Administrator can only choose one between image advertisement and video advertisement. 
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Classification #3 - Index Page Video 

 
 

Add, edit or delete custom 
images as the menu page 
background for IPTV in the 
designated guest rooms. 

Easily add, edit or delete the custom 
video as the menu page background for 
IPTV in the designated guest rooms. 
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Classification #4 - Boot Video 

 

Add, edit or delete the custom video 
as the start-up page background for 
IPTV in the designated guest rooms. 
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Classification #5 - Music 

 

 

Easily add, edit or delete the custom 
video as the menu page background for 
IPTV in the designated guest rooms. 

Easily add, edit or delete the custom 
musics as the menu page background 
for IPTV in the designated guest rooms. 
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The ñCustomò Section 

This column can be made to different customized content for meeting different 
demands.  

Administrator can edit English or Chinese welcome words here. Administrator can 
classify or name rooms here.  

Administrator can edit the room information here.  

Administrator can edit food types here. 

Administrator can edit food information here.Administrator can edit goods 
information here. 

Administrator can check the goods rental records here. 

Administrator can edit scenery information here. 

 

Classification #1 - Welcome Words 
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Once your guest power on the IPTV system in the guest rooms, they will see a boot interface. Well, the boot 
interface allows you to customize welcome words, backgrounds, and scrolling subtitles. You can easily customize 
your guests' names and designate their names on the content management system of your hotel IPTV system.  

 

Easily add, edit or delete the custom 
welcome words in the start-up page 
background for IPTV in the designated 
guest rooms. 
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You can also customize any videos or images about your hotel in the background, and once the guests turn on 
the TV, the first view they will see besides the welcome words is your hotel's promotional video or image. Well, for 
me, I would suggest a video, because it is much more shocking than images! 

Classification #2 ï Hotel (Hotel Information and Hotel) 

 

 

 

Easily add, edit or delete the custom 
hotel information in the menu page 

Easily add, edit or delete the custom hotel 
rooms info in the menu page, including 
image, text description, rooms detail. 
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The ñHotel Informationò and ñHotelò function allows you to advertise your hotel and let different guests know where 
they can take a rest in your hotel.  

You may ask your engineers to upload images and information in detail about each specific room or place for 
hotel publicity 

 

For example, you can tell the VIP room guests that there are six rooms for the Parent-child area on the 2nd floor, 
what are the opening hours, what are the infrastructures inside, etc. 

Name those special rooms in your hotel and 
earn extra revenue, fill in the blanks and let 
the guests know they are available! 
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Or, you can tell all the business room guests via this section that the Rooftop Bar is now open, and if you would 
like for socializing, we have prepared food and drinks at 10 p.m. 

Well, for an extrovert, that would be such great news! And it can also help you advertise your hotel and stimulate 
people to spend more money inside your hotel. 

Classification #4 ï Food (Food and Food Type) 

 

 

Click the ñAddò to add food 
classifications and edit. 

Creat new classifications, edit them and 
submit. Then move to ñfoodò menu. 

1 

2 
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The ñFoodò function allows the guests to order food and drinks online by using a TV remote. This section 
contains a few food classifications such as local food, barbecue, etc.  

 

Add new foods or edit ones. 
3 

Move to the editing page. 

4 

Easily add, edit or delete 
the custom food info 
including images, prices, 
descriptions. Select a food 
type you set earliest and 
submit the info. 

5 
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You can customize them according to your hotel's food services. What is also customizable are the food images, 
prices, and order quantity. Well, a high-quality food image decides whether the guests order it or not. You can 
also lower the food price or set up a food combination of red wine and steak at 60USD to increase the turnover. 

 

Between the classification, your customer can check what they have ordered now and what's been ordered a 
few hours ago in the "My order" and "History Order" parts. The guests will only need to press the "OK" button to 
select a specific quantity and submit the order.  
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